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md ~cqr np_argac ¢l
racid “sriom ml amk+
nmagrgml _1b gamnc md
rfc ™ _qc md i Imujchbec
amlrpy”srmpg* DmAsq _gkeeb npjk_pgjw _r gknpmtgle
os_jorwmd rp_lqdep keaf _lygkq _1b cvn_lhyle rfc
bigackal _rml gamnc md QWLC@5Q peqsirg, DmASq
nj_ach cknf_quq ml ammncp_rml _Ib cvaf _lec ugrf
ocemlq dmk Leu Kek™cp Qr_req iLKQ',

Dmp rfq tepw nspnmgc I glrcep_rch c+@sqilcqq
rp_glgle amlacnr u_g betejmneb _Ih iknjckelreb*
= qcb ml rfc cvnepiclac md rfc kek ™ cpg md rfc
amlgmprisk, RTyq glajsbeb mijglc rp_glgle kmbs+
ica* rp_glgle umpigfmng b c+@sqglcaq fejnbegi
acaamla 1l Ocamlb Julc. ?iom rfc c+@salcaa uri
nj_rimpk £_q ~ccl dsprficp betejmneh _Ib ¢ “mp_rch
“w amlrglsmsq gInsr dmk rfc anlgmprisk kek ™ cpg,
Rm amlajshc* DmAsq npmikkmreb beggel _1h gknjct
kelr nml md asar o “ic b cdicantc c+@sailcaa
nmjgagcg _Ib glgry_riteq r_pecrch 1 QKCq gl ufmjc
Cspnnc, Rfpmsef rfc glapc_gc md c+@squlcqq snr_ic
)1 Cspmnc amknergrgtcleqg _Ib gl Imt_rml md Cspm+
nc_1 QKCq b rfc Cspnnc_ I camimkw g ufmjc
ucoc dmarcoch.

/,2 R _pecr epmsnq

Bypcar ~clcHay_pcq md rfyg npmicar ucpe rfc nmjjaw
1hirg_rteq _1b QKC gsnnmpr Icrumpiq gl rfc pcemlq
rf_r rfyg npmicar amtcpg, Nmjgaw K _icpq ¢l jma_j* pct
eml jmp I _nml _jemtcplkelrg g ucjj g Cspmnc |
Jlgrrsrmlg pcacgteh 1hnsr domk rfc pegsirg md rfig
cvaf lec,Rfc “clcHag peq jom glajsbeh ksjrnje
cpg-ghrepkeby peq gsaf g af kK cpg md amk kepac
p_bc _qgmag_rmlq _Ib pceml_j Icrumpig,

Sink _rc “clcHag peg md rfyg _arml ucpe Cspmne_ |1
OKCa ufiaf ucoc iimuch m “crreo slbeoar 1h ¢+
@sqglcaq npmacqgeg* gknpmte rfcyp k_1_ecpr_j qigjq
b n_priagn_re gl c+@saplcqq Icrumpig,

/i
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/.3 ?arotaroca

/,3,/ lgai+mdd kecergle gl Qrsrre_pr*
Ecpk_lw

M hcargtcq

Cvaf_lec “cruccl amlgmprisk n_prlcpg md cvnepyt
clac ol c+@saclcaa olin ntea.

Bygasqaquml md rfc msramkcq md rfc npchcacqgmp
npmicar QWLC@:Q,

Sirpmbsargml md rfic npcagge umpi nj_I,
?epcckelr ml bytygmd md umpi,
?epcckelr ml dsprfcp gqgscq pejet_Ir dmp gsat
acqqdsj _Ib gkmmrf npmicar amjj_~mp_rml,
Begapgnrgml md umpi
Rfc DmAsq amlgmprisk ker ¢l Qrsrre_prdmp _ O+b_w
umpigfmn gl mpbep rm bygasqqg npmicar npmacchyleq?
nmqqy” jc oscarmlg _1b _epcc ml bgtgogml md umpi,
Eclco itascaoci rcb m DmAsa
Nocaclr rml md amlamonsk kek™coa  Ib rfcm
cvneprige e_gheb gl nmjgaw glgrg_rgteq ol gsnnmpr md
c+@sqylcqq dmp QKCq ol rfcyp fmke peeymlq
strombsarml md Icu amlamorisk kek™co AON

oclgHa_rmd md cvrepl | bygackal _nml n_prlcpg

Ct_js_nle pcgsjrg _Ib npmicar npmacchyleq md
QWLC@:Q _Ib gbclrydw emmb np_ariac _q ucjj _q

/0

nmaqy”jc iknpmtckelr pc g dmp DmASQ,

Ct_js_nle Ugig ol repka md amirclr*_aacqq gr_not
rag cra_Ib tbelvdy nmaog jc _pe_q dmp gknpmtckelr,

Reknj_rc betejmnkelr _Ib Ugig Hijlle
Qcrrgle sn _ Hpar grpsarspe dmp _ rcknj_rc
amlacplgle _amfepclr npcgelr_rml md byddepcIr

ct@salcoa ke asoca.

BioasaamI-tbclriHa rml md dsorfen ocict Ir taasca
Ib a ac arshica m ~c olaisheb ol rfc Ui rmmi.

the Irydw dsprfcp ammnep_rmd n_pricpg _Ib pejet_Ir
Icrumpiq dmp Uygig Hjjglle _Tb Ugig bigackal _rml

/,3,0 Umpigfmn gl RmpgIm*6r_jw

Betcjmngle amkkml ugigrcknj rc_Ibrp g+
Igle amlacnr

51 mpbep rm betejmn rfc rp_glgle kmbsjcg* amlgqmpt
sk n_pricpg ker dmp _ amlgmprisk umpigfmn gl
RmpgIm ¢0 b_wq', @ gch ml rfc cvnepiclac md getep |
gsaacqadsj c+@sqylcaq gl ritcq  reknj_rc dmp rfc
npcaclr_nml md amlapere c+@sqylcag a_ge qrshycq gl
_amfepelr K_1ep u_g betejmneb,



@cqr np_argac

@ aiepmslb

Slorg_reb "w
Kmnt rml

AmlIboramla dmo c+@saolcaa

Jce | b nmjga_j dp_kcumpi
CamImkaa i kcumnit
- Hespeg ml c+@sqylcqq ol pcemlq
- QKC grpsarspe tgcarmp-kgapm+c Ircpnpigeq’
- Dyl_lagle
Reafla_j amlbogrmlq &lrcpler _aacqg* “pm b~ Ib*
cra,'
Hinu Fmu ic+@sqplcqq _1b R ilmu fou’
- AR nclerp _rml
- C+@sqylcqq snr_ic gl QKCq
- lrepler aml Lcargtyrw
- ?nnjia_rml _pc_q dmp c+@sqelcqq

Qrp_rcegeq

Mten i 1k

M™hcarrtcq

Kcrfmbmjmew {c,e, qncay_j dmasq ml cAmkkcpact
cNpmaspckelr cra’

R pecr epmsnq

Pceml_j _armpg ns " jpa-npit_rc'
Qcarmp éc,e, gk_jj “saylcqgeq _Ib gigjjch ap_dar*
ct@sarlcaa Icrumoi  armoa

Or icfmibcoa

Nomtsbeoa  Ib sacoa md c+@satlcaa amisrmla
Pceml j armpq ¢l rfc Hejb md gl Imt_rml nmjgaw

@sanlcaa kmbcia

Npgt_rc* ns™ jra* NNN

QnmIgmpgfin

Amtislbgle

Kck ™ cpafin deeq

Sitmjtckelrmd g_tyle ™ _lig fc,e, Ankncrga'
sitmitckelrmd jj rejcamkkslga mml amkn_licq
ic,e, Amkncna'

Pegsjr mi n_prlcp keergle - ugig reknj_rc

/1
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@cqr np_argac

K picrgle _Ib NP

Nmaae™ic amk ksl nml af Ilcia ¢t

Uc airc

D wa

Ockal na

Npylr ns~jga_rml

Nocaa neic aca

Kchy_ammncp_rml c,e, cvaf_lec md _priajcq
cra.

Qsnnmpr ke _gspea md Ksijrgnjicpa

Br ~ac
Ockal na
Lcua
Bmaaicna
Lcuaicrrcn
Afcaiiara
cra.

Os_jorw ?qgsp_lac

Os_Inr_ntc tc,e, oscarmll_gpeq’
Os_jir_mtc tbypcar dech™_ai’

Or Ib nha

cra.

Jcaamla ic olch

Pcqsjrmd n_prlcp keeryle - ugig reknj_rc

Ufcl ira_kcmapc_nle rfcm glyle K _rep jgt
c_af pceyml amlrpy~srch grq mul cvneprige, Rfc
jlrchogrw md rfc amjj_“mp_rml u_q cgncay_jjw fief gl
rfc _pc_md amlrclr betejmnkelr, Rfc npmicar ugig
npmtch m ~c¢ cvrpekejw sqedsj g i Imujchec
cvaf_lec nj_rimpk dmp eclcp_rgle amlrclr, C_af
n_pricp gs”karrch _priajcg ml € pycrw md rmngag jol+
icb rm je+@sqglcag nomkmrgml -, RFc byddepeIr peemlq

/2

ucpe rfsq _"jc Imrmljwm gf pc _1b jc pl gmk mlc
_Imrfepeq 1Imu+fmu “sr_jgm m mnrgkgge goc g _Ib
amlacnrg mpyegl_jjw dmpkesj_rch “wmrfcp n_prlcpg,
?drcpu_pb rfc _prgajc ucpe amkngjch gl rfc DmAsq
f Ib™mmi ¢N_pr 1 md rfc HI_j pcnmpr' ufiaf g mijgt
Ic tiai “ic Ib ioma I “cbmulim bch aNBD
tepggml ml rfic DmAsq uc™ gyre &frrng--dmasq+npmicar,
cs-tmasq]f _Ib ~mmi,frkj',




Yif SYNEBIS

Renlorcing synergies bebwesn pubhc polices n support of E-busmess lor SMEs

EETE T S S

m Template Best-Practice

it Histury Drlete Discussian Watch

Stefan Sotiner My prefarences My contributions  Log out

[ e TR

* Maotivation?

Main Page —— _
P ’ "Best Practice”-Template - Name your best practice measure here
Curent events

Racant changes & ey

New Articles

bz Initiated by?

- k. Background i

_ » Legal and poltical framework {media lew, data protection, eSignature ete.)

Strategies
Examples:

What links hers
3 = Economic framework:
Upload fla Conditions for eBusiness 3 2 3 ; -
Printable version 9. figrres o sBusinecs In nigian
o SME {sector/micro-er 3
* Overal aim
* Objectives

= Mathodology {e.9, specal foous on eCommerce, eProcurement etc)
= Sustamabdity (e.g. stendards, follow-up)

1. Competic: Website, elrvaicing, targeting all sectors as focal points
2. ebigo: no focus on special seckar
3. Wysodna: focus on tourist sector, establshment of new agency

/,3,1 Betcjmnkelr md rp_glgle kmbsjcq

Rfc DmAsq n_prlcpg T_tc “ccl gc_pafyle dmp Icu
u_wq rm cvaf _lec ticug _1b gldmpk_rgml ugrf mrficp
ocemlq ml rfc gs car md c+@sqglcqg npmkmrgmd _1h
rmaoc rc Ierumoia “cruccl rfck  1b mrfen c+@sant
Icqq ohorg_roteq, ?r rfc q_ke nke rfew £ _tc “ccl

ml rfc jmmimsr dmp gsyr_~jc kerfmbg dmp n_qggle ml
iInu+fmu _Ib cvnepiclac rm mrfep pecemml g,

Rfcibc u_gmbctcjmn _rp_glgle npmep_kkce

rf rumsjb K _ic jet@sqylcag nomkmrml- i Imu+fmu
kmpe ¢_qujw _aacqqy” jc m mrfcp Ksjrnjicpa,

» Regional actors {public/private)
Target Groups » Sector (&.9. small businesses and skilled craft)
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Rfc m™hcargtcg beHIch dmp rfc m_glole npmep_k ke
ucnct

Rm fegefrel rfc _u_pclcaq md peeyml_j nj_wepg m
rfc nmrclrg_jg md c+@sqglcqq

R fegefrel _u_pcleqq md rfc gneaHa Iechg md
gk _ji _Ib kehisk+qxeb clrepnpigeq

Rm os_jyw pceml_j nj_wepg

R bsp_"jw gknpmtc rfc gldmpk_rml mddepgleq 1o
gnecay_jigr gsnnmpr npmtgbeb “w _gamag_rmliq _1b
kalwarnca

Rfc gk md DmAsq g Imr mddepgle Icu _nnpm_afcq
“sramlgmigb_rgle kgl Hibyleg md t_pmsq grshicq

ml c+@sqylcqq nmjgagcq, Fmuctep DmAsq npmtgbeg

Imr mIjw o0 benrf iImujcbec ml begie lgle* gknjct
kclnle Ibct js nle c+@sqylcqg nmjjagcq ~sr_jgm
cveknjiHeq ¢_af _gncar ugrf emmb np_argacq dpmk
rfc pcepmlg @ _bel+Uéprrck ™ cpe* Nicbkmlr* T_jclag
_Ib Twomagll_,

Rfc DmAsq rp_glgle T g dmjjmugle dc_rspeqt
? ksinkchu rsrmog |
DmAsq osixxcq _Ib afcaljrg
DmAsa f Ib mmi
@cqibeq rfe m_glyle kmbsjcq DmAsq _jgm npmtgbch

d_actrmtd_ac m_glyle umpiqfmng _Ib fcjnbeqgi geqgpt
mla ol Ocamlb Judc.

/4

31 rp_glole umpigfmng n_prain_lIrg ucpe m_glch gl
nj_Igle*iknjckclnle _Ib ct_js rle c+@sqlcqq
nmjgageq, Rfc p_glgle amlrclr u_q kmbyHeh _aampbyle
mm rfc buddcocr alreocara b peegml_j Iecbg b e _ng,
Qcamlb Judc fcjnbegi geqagumlg ucpe npmtgbeh dmp
JIrcpeqreb gr_icfmjbepg ufm uggf rm bigasag mncl
oscqrmlq pej_rch rm c+@squlcqq nmjgaw begie* gkn+
ickclr tml Tbct is rml.




/.4 N proca ol tmitch

/.4./ KDE @ bcl+Uéprrck ™ cpe
© Npmhcar jc_b

KDE @ bcl+Uéprrck™cpe 1q rfc Ns™jia (1 Imt_rg+

ml ?eclaw dmp (AR _Th Kchy gl rfc Qmsrfucqr md
Ecpk_lw, Kmpe rf I 3. cknjmweeq _pc amIrglsmsajw
cle_ech 1l Icrumpigle rfc apc_rgte glbsarpcq ugrf
rfc rcafmjmew “p_lafcq, ?pmslb /. . npmicarg _pc
Kk_I ech ncpwe pol rfc Hejbg md 60 Ime_rml Npmlm+
nml _Ib ReafImjmew Ry_lqdept Ajsarep _Ib Lerumpi
K_I eckclr _gucj _qgJma_rml Betejmnkelr _Ib
K picnle,

?kmle KDE«q ajiclrg _Ib n_prlcpg _pc amkn_lycg?
_qamay_rmlg* slytepageat kKolgreg _Ib ns”jja
Jgrrsriml g dpmkkjj mtep Cspmne, Ugrf 1 glrepl rgm+
I jjw acprHeb gl Imt_rml k_1_eckelr gwgrck &QM
7..7" Ibmtcp7.*. .. bmaskclrch rcafImjmew
n pricpgfingt KDE arq g nymlcep dmp qworckya
jHmt_rml k1 _eckelr gl rfc amlrevr md ns™jja
npit_rc n_prlcpafing,

KDE T g “ccl gsaacqqdsjjw npmknmrgle boeyr j jorcp_aw
_Ib c+Qigjjg ugrfyl rfc pcegml _1b g n_prmd Cspm+
nc_I gl nteg, KDE ju wa umpiq ol ammncp_rml
urrf peeg mIJ _Ibglrepl_rml_j glgrrsrmlq domk rfc
Hejb mdrp glgle Ib cbsa nml g ucjj g dmk rfc
nsjla b npit_rc qecarmp, Pcdcpelac npmicarg glajst
bc c,e, rfc pceml _j thirg_nite -gr_pr+slb+ijai® ugrf
kmpe rf 1 1..,...ncmnjcrp glcb gl ™ ga olrept
Icr qigjjg, KDE _jgm ammpbygl_rch mlc md rfc j_pecqr
I _romd_j oloro_rgteq ol npmkmrgle Reqigjjq ugrfyl psp_|
pc_g* rfc bmiRepceyml_j npmep ke, Dsprfcpkmpe
KDE f qqnca Ha cvneprige ol uc™ 0,. npmkmrgml dmp
QKCq _Ib m_glyle npmep_kkeg,

?bbncaat

KDE @ bcl+Uéprrck “cpe K°F
@ociraafcibarn. 2

B+5./52 Qrsrre_pr

Rei8  27-5//-7.5/3+1..

Dvw )27-5//-7.5/3+13.

Ck g8 1ldm>kie,bc

Uc™8  frrms--uuu,kde+l Imt_rml,amk

DmAsq Npmicar K_I_ecps
Cira ~crf Kclbmx

DmAsa Reafloa i Ammobol o8

Qred 1 Qmrrlep dgsnnmprch “w Aj_gpc Teqgjcp'
Qnc_icp md Dmasq Ksjrikceby  Rsrmpy j8

L bt X “msp
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/.4.0 Bncarmn rc Eclen idmp Kmbeolox raml

Rfc Bppcarmp rc Eclep j dmp Kmbeplox rml* dHig rcb
rm rfc Pcegml_j Kylyarow dmp Hsqriac _1b Nsjia ?bkt
logrp_rmd T _jclag_ pceml* qq 90 af_pec dmpt

Ni_Hgle* k_1_egle* npomkmrgle _1b cvcasryle md
rfc nmjgagcq md rfc T_jclag_peeml_j emteplkelr
ol rfc Hejb md rfc kmbeplgx_rml md rfc pcegml _Ib
rfc ns”jia gcarmp _Ib rfc Ns™jia ?bkglogrp_rymll

Bptgle _Ib betejmngle _argtc nmjgageq rf res +
n_lrcc rfc pefrg md rfc agrxelq pej_rch m
_aacqq m rfc os_jiw cQcptyacq npmtgbeb “w rfc
Ns“jia ?bkaligrp_rml rfpmsef Icu (AR

Ni_Hgle* nomknrle _Ib betejmngle gafckeq?
geptiacq b _bt_lach ksjnnj_rimpk qwarckq dmp
rfc npmtggml md cQeptyacq rm rfc agrxe lgfin

Npmkmrle _Ib betejmngle rfc cEmteplkelr gl
rfc T iclar Ns ina ?bkaloary nmla

Pci_rmlafyn uyrf rfc AR gcarmp

Begielglet cveasrler k_1_egle _Ib ammphyl_nle
rfc nmjgagcq md rfc T_jclag_ pceml_j emtcplkelr
nci rch rm rfc oldo arosarsoca  Ib rfc reicamk kst
lia nmla Icrumpia oci rcbh rm rfc Eclen ir r b
Irq ns “jia qcarmp

Betejmngle* k_1_egle _Ib cvcasnle rfc
ammpbgl_rml nmjgagcq md rfic ampnmp_rytc rcjcami<+
kslia rmla acotiaca  1b rfc oldmokk rml
gwarckq md rfc Eclep jir r

/6

Ammobol roml warf rfc mrfeo Nsiia ?bkoliarn nmla
ol rfc Heib md oldmok riml Ib amkkslia rml
rcaf Imjmejcq

Npmkmrgle _Ib n_priagn_rml md GAR npmicarq _r
pceml _j* I _rml_j Cspmnc_1 _Tb glrepl_mml j jetcj

?nnpmtgle md np_ariacq b nmjgagcq md biegr |
acpriHa_nml, Rfc Bypcarmp Eclep j penpeqelrg rfc
Bierr_j AcpriHa_rml 2srfmpgrw md rfc T_jclag_
nceml

Nj_Hgle* begielle _1b betejmngle os_jirw
geptiacy nmjjajeq

?bbncaat

Eclcn i Bicarmo rc dmp Kmbeoha rml
Pceml j Teac Kolggrpw dmp Ns ™ jra ?bkalogrp_rml
Pceml_j Kylggrow dmp Hsgriac _Ih Ns™jja
?bkaloaro rml

Ecleoir rbci Amkslor rT iclar |
A-AmiCl 44 + 1m

24..2T icla

ON?iL

Rei8 1274 /74/.21
DV 1274/74/.62
Uc™8  frms--uuu,et_,cq

Npmhcar k_1_ecps
A mmirl K pam



/.4.1 AON

AQN 1g _ ImrtdmptnpmHr 61Imt_rml $ Pcqc_paf (AR mpt
e_lyx_mml betmrcb m Nichkmlr qugrek betejmnkelr
_Ib rcafImjmew rp_lgdep,

Ctepwwe_p AQN gltmjtcg kmpe rf 1 /2. nemnjc ufm
_pc _argtcjw cle_ech gl peqc_paf npmicar _Ib betet
imnkclr dmp rfc npmikmrml md Nocbkmlr amkneryrte+
Icggol _ ilmujchect™ gch camimkw, AQN _artiricq
ocdcp rm b ydcpelr rfckeqg 1b rfcw amsjb “c qulrfct
giach g8 amIbsarml md glbenclbelr pegc_paf _1b
beteimnkelr _argtyricq _gkeb m gf _pe rfc pegsjrg
_Ib grpclerfel rfc glimpk_rml gmagenw byggekat

I ml md rfc ocasira md ocac oaf artica b “car
np_argacq (I rfc umpjb* “sgjbyle md _ nept_qrtc mncl
asjrspc iccl rm sqc 6AR I umpi* cbsa rml* gmayg |
_Ibasjrsp_j jiic _Ib dmgrcpyle rfc ejm™_j i Imujcbec
rfimsef rfc -Mncl Qmspac Nfijmgmnfue,

AQN r_pecrq _pc rcafImjmew m_lqdcp _Ib rfc thdmpt
k_rml Qmagerw gknjckelr_nml rfomsef _ grpmle
awlcpew ugrf _a_bckaa glgrrsimlg* npst_rc ~sqglcqq
_Ibjma_j emtcplkelr, Rfc grpmle “mlb apc_rcb ugrf
_a_bckga ghgrrsrmlg rfpmsef ncpk_Iclrj “mp_m+
oicq ugrf Rspgl Nmjwrcaflga _Ib rfc Slytepaurw md Rspyl
cl_"jcqg AQN m “c _ nmlr md pcdcpelac gl geptjac
jimt_rml _1b Icu rcafImmew k_1_eckclr,
AQN g oI tmjtcb ol gctep jima ¥ 1 rml | Tbolrept
I nml iocac oaf otln ntca. M rfc olreol rml i
gibc* AQN _argtcjw n_priagn_req o getep j Ierumpiq
masqcb gl ammncp_rile _Ib gf ple qigjg b ilmut
icbec gl mpbep rm glapc_qc rfc thdmplk_rml Qmagerw
_Ib rfc sgc md (ARg, Lmu_b_wg AQN 1q pc_jiggle /.
npmicarg amtHl_lach “w rfc Cspmnc_I Shgml* npmikkm+
rnle n_pricpgfing _Ib pc_jigole _antyrcq ol getep |
Cspmnc_I amslmpicq,

Unrfyl irq _argtineg _okeb _rd tmspyle rfc betejmn+
kelr md Ngchbkmlrg Ehdmpk_rgml Qmagerwt AQN _jgm
amlbsarq _1_jwggq b qmagmtcamImkaa_j pcgc_paf
_gkeb rm “crrep gsnnmpr 1 glapc_qeb (AR _bmnrmll
_q_ betejmnkelr _aacjcp_rmp dmp Necbkmlr, 2q ucij
_qa ppwle msrarshycq ugrf jma_j _srfmprocg _Ib gl
gsnnmpr md rfc nmjgrga_j beagggml amlacplgle “pm_b+
" _Ibpcosypekelr mp GAR npmikmrgmI* AQN r_icq n_pr
)1 ghrepl_rml_j npmicarg ml amkn_p_ritc 1 jwgrg md
JHImt_rml gl Cspmnc_ 1 Ns™jia ?bkglygrp_rmla,

?bbncaat

AON +¢HImt xmlc lIciic (AR a.a. n.i.
To Jutmoldm 4.

/./22 Roldm

Rei8  Y17+.//+26/3//14
DW 17+.//+26/3../
C+K_gj ol Imt_xymlc=>aqgn,ir
Uc™8  frrms--uuu,agn,ir

Npmhcar K_1_ecpé
Kuafci Nmiimlc
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/.4.2 CNK?

CNK?* Cspmnc_1 Npmicarg $ K_1_eckelr ?eclan
19 _ ImI+npmHr mpe_lgx_rmI* gerrjch “w Pceyml Twgm+
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rf r_1keb _rbctejmnkelrmd rp_glgle amlacnr dmp
QKCq 1l gncagHa amIbyram g ¢l Twgmagl_ pcegml,
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Rfc DmAsq rp_glgle amlacnr iq n_prjasj_pjw r_pecrch
_rpenpeqacr _ritcg md rp_be _qamag_rmlg* pceml_j
betejmnkelr _eclaicq _Ib nmjgag* ufm ugj

gs qcosclrw _ar _q ksjnnjicpg “wn_qagle ml
rfci ct@saclcaa i Imu+fmu m ak i Ib kehisk
+quxch clrepnpigeq, Rfc m™hcargte md rfc m_glile

g m fcjn rfcqe ksjrnjiepg nj_1 _1b gknjckelr
c+@sqylcqq kmpe ciHage Irjw, Rfcw _pc gsnnmprch
ugrf np_arga_j nng dmp beggelgle b iknjckelnle
gsaacqqdsj qrp_rceqcq rm clamsp_ec c+@sqlcaq
_bmnrml,

Rfc p_glyle g ~_gcbml _I glrcep_rgtc amlacnr.
Qrshelrga Te gl Imtepticumiu wgrmnj 1 1b
jknjckelr pceml_j c+@sqglcqq glyrg_rtcq kmpe
gsaacqqdsjjw ml _ gncay_j threpler nj_rdmpk, ? rsrmt
o _j awarck flrep_arte mljylc grsbw kmbsjcg' ol rfc

dmpk md osixxcq _Ib afcaijiarg £ g “ccl betejmneb
dmp rfgg nspnmgc rmecrfep ugrf ksinkehi amiru oc.
D_actrm+d ac m tlle* £ Ib™mmi _Ib _ AB+PMK
tenaml md rfe Kksinkehr amdru nc npmtgbc  bbyrgm+
I_j mnnmprslgrgcq rm _aosgpe i Imujcbec mihglc, ?1b
dmp rfmgc ufm climw amkksloa rgle ¢l rfc tprs |
Icr* feinbeai geqamlg _pe fejb gl Qcamlb Judc* rfc
toors i 1B mlighc umpib.

Rfc DmAsq rp_glgle npmep_Kkc u_g cvnjjagriw
bctejmneb dmp re_afile _Ibjc_plgle ilmu+fmu

) rfc _pc_ md c+@sqylcqg npmkmrml, D_ars |
iImujchec 1q gkn_prch sgple _ t perw md keby
iUc™ @ qcb R ghille $U@R™ Amknscp @ qcb

R ghile tA@R™ £ Ib mmi" b d actrm+d_ac rp ghile,

Rfc (lImt_rgtc 1 _rspc md rfc ctjc_plyle gmjsrml
bentca domk ora “iclbo md d actrmtd ac Ib mlitlc
ic_plile, Rfcac rum kerfmbg anknjckelr ¢ af
mrfcp “sra I _jgm “c sqcb ghbenclbelriw,

Rfc gk md rfig koveb keby amlacnrggm _jimu
_aamslrm ~cr_icl md byddcpelr jc_plyle npcicpelacq
imljglc-mdhglc* npglreb-bgegr j*d_actm+d_ac-mljglc’,

Nsr_Imrfcpu wrfec ilmusfmua 1 jom “c _at
osypcb _smimkmsgjw rfpmsef gcjitn_ach jc_plgle,
Dmp rfig q_ke pc_gml*gldmpk_j jc_plole oq jricugge
clamsp_ech I rfc dp_kcumpi md rfc dsprfcp rp_glgle
npmep_kke © jc_plile rf_rq slgwarck _ra ugrf pct
e pbrmr pecrg*bsp_mml _Ib dngreprle _Ib eclep jjw
kmrt_rcb “wnepaml_j glrepear,

Rfc ksjrnjicpge Icu i Imu+fmu_jom npmHrg rfcyp ck+
njmwepa rfcp mpe_lgg_rml _Ib_“mtc _jj rfcpr_pecr
epmsn* 1_kcjw QKCaq, Rfc jc_plyle clipmlkelr rfcpet
dmpc _jogm dsprfcpg rfc ncpamlicj b mpe lyg_rml |
betcjmnkelr md mpe_lyg_rmlg _1b glgryrsrmlq mncp_+
rile gl rfc Hejb md peegml_j camimkga betcjmnkelr,
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Ns™jga c+@saglcaa ghor_rgtcq npmtgbe amkn_lgcq
ugrf gkn_prg_j gldmp_rmd_“msr rfic nmrclrg_jg md
R gmjsrmlq, Rngag joic R gcaspiwt PDB b Uc™
0,. pc_b nrch mrfc lcchg md gneagHa r_pecr
emsng _Ib gs qcosclrjw k_bc t g “jcmm
utbc shiclac.
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Fmuctcpt rfc cvnepiclac b ilmu+fmu Icacqq +
owmnj_I_1bgknjckelr glon_riteq md rfg iglb g
mdrcl | _aigle, Rfc gsnnjwgq ~_pcjw _bcos rc m keer
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1 k_lwasjrspeg* bib_arga rc_afyle 1q qrgjj ugbcgt
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gckal pa relb rm dmjjmu_ bygaspggte _1h ammnep_rpt
tc _nnpm_af, Qcjitn_ach jc_plgle uyrf mp ugrfmsr
amknsrepgq _ Icu _Ib sl _aasgrmkeb cvnepiclac
imp _ opelgHa_Ir gs™qcr,

0,0 Ghdmpk_rgml em_jq
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ct@sarlcaa ol retea ol rfc do keumoi md rfc ¢+

fief ar_Ib_pb md cbsa_rml* mdrcl _ slgtcpoyw bet
encc, ?jrfmsef cvneprige cvigrg ¢l pej_rml m pcegml |
bctejmnkelr* irq gncaHa pejct_lac m c+@sqrlcaq g
)k _lwa_geq mljwpsbyikelr pw, Umkel b kel
_pcr_pecrch rm 1 cos_j cvrclr,

Wmslecp n_pragn_lIrq _pc cvncarch m f_tc _ fief
ictci md byerr_j jircp_aw, Begnyre rfg* rfic begiel b
rcaflya_j sknjckelr_rml md rfc npmep_kkc cvnjgart
riw clgspe rf_rncpgmlg ugrf _ jmucp amknsrep _1b
sircpler _dHlgrw mp  nmmp Glrepler aml lcarml a_ |
_jqm npmHr domk rfc dsprficp rp_glyle, ? £_Ib™mmi u_q
amlgcosclrjw npmbsach “mrf gl £ pbamnw dmpkk _Ib
ml AB+PMK rm ncpkar mihglc _aacqq rm rfc cHjc_pt
lgle gmjsrml,

Qulac DmAsq g I CS npmicar* _jj bejitep_“jeg ksar
“cgs karreb gl mlc md rfc CS«q mdHay_jj_les_ecq,
Rfc dsprfcp rp_glyle K _repy_j _Ib rfc umpigfmng _pc

mddcpch oI Clejigf dmp rfyg pc_agml, Djsclaw ¢l Clejigf
g fclac 1 cqgelrg j pcosipekelr dmp _jj arshelrg,

00

ic_plyle gmjsrml¢
~ Ep_gn md rfc slbcpjwile repkglImjmew _1b amlacnrg
md ¢l Imt_rm0 gsnnmpr* n_prgasj_pjw ¢l rfc _pc_ md
c+@salcaa

2w rm _nnjw rfyg i Imu+fmu m rfcp mul
nceml j qirs_rmll

Ankkslga_rml _Ib k_picrle md c+@sqrlcqq
ol rtca

2w m nj_1 ke _gspeq ec_pch rm gneagHa r_pecr
epmsnq

Rfc ctjc_plgle gmisrml egtcq Ksjrnjicpg I mnnmprs+
Lowrmm™r gl _ I mteptocu md rfic d_armpg glhsclagle
gsaacqadsj nj_Ilyle _Ib gknjckelr_rml md c+@sopt
Lcqq olyrg_rteq, 2 mte _jj* gor _rrcknrg m bp_u rfcp
_rrchnml rm gncagHa grp_rcew nj_Ilgle greng _1b
npmtgbe ber gicb pcamkkelb rmlq dmp _argml,
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0,1 Kerfmbga j _nnpm_af Ib kcbg
amlacnr
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nmgch ctjc_plgle gmjsrml ¢q jmega_jjw amlqrpsarch*

J1 mrfcp umpbg rfc rmngag bm Imr “sijb ml ¢_af mrfcp
npmepeqqgtejw ~sr_pc mddcpeh g grsbw kmbsicq,

C af kmbsjc a_I “c umpich rfpmsef gcn_p_rcjw,

Qsaacqq gq Imr kmlyrmpch sqyle dmpk_j glgrpskelrg
jic cv_kal_rmlq, Slgre_b* _jj rfmgc r_igle n_pr gl
rfcd actrmtd ac ackal pncacitc  acorHa rc rrfc
clb, Rfc qrshclrg _aosgpc i Imu+fmu rf r g pejct
t_Ir dmp rfcp umpi b rfcyp npmdcaaml_j a_peep gl
nj_wdsj* glrcp_argtc u_w,

Rfc ilmu+fmu g9 (kn_prcb m grsbelrg cirfep bsple
f jitb wd actrmtd_ac gqckal_p mp rfpmsef qcjit
n_ach jc_plyle ugrf rfc fcjn md ksinkcbr amdru oc
Lt "jc _qUGR&UC™ @ qch Ry glgle’ mp A@R
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dmpk md osxxcq _Ib afcaijigrg (U@R' _Ib _ £ lbt

51 bbgnmI* fejnbeai gegamia ol Qcamlb Jidc wiii ¢
mdicpeb dmp rfmge ufm _jgm climv amkkslia_rgle gl
rfc tiors i umoib. Rfc Hoar asaf acaamml wii “¢ fcib
ml rfc @ bcl+Uéprrek"cpe 1gj_Ib k_1_ech “w KDE
_rrfc clb md ?sesqr,

2 mr_j md rfpce n_prlepg ugjj ¢_af egtc mlc d_ac+m+
d_ac qckagl_p, Rfc mrfep n_prlcpg ugj ml rfc gekat
I pjitc ol Qcamlb Jyic* ufcpe rfcw ugj jom "¢ _“jc
m _argtcjw gf nc_n prmd gr, Rfc d actrmtd ac
gckgl_pg ugj r_ic nj_ac ¢l pcegmlq ugrf _ ncpacyt
tch Icch dmp dsprficp rp_glgle md Ksjrnjicpa, Rfc Hpgr
gckgl pu_g fmgreb “w KDE @ _bcl+Uéprrck cpe _r
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rfc ~cegl lgle md Hsjw, Kmpc umpigfmng dmjjmuch gl
rfc Pie_pceml b gl Qmsrfcpl br_jw qukesjr_Icmsgjw
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masg+npmicar,cs-rp_glyle’, ? | pec os_lIrrw md AB+
PMKq ucpe _t gj_"jc dmk kgb+?sesar,

0.1.7 Ksirtkecbo amdru noc Ib £ Ib™mmi

? npmep_kkc dmp qcjd+n_acb jc_plgle ugjj ~c midcpeh
m ksjnnjicpg _jmleggbe rfc d_ac+m+_ac qekal _p,
Rmecrfcp ugrf org n_priepg ¢l br_jwt Qn_gl b rfc
Axcaf Pcns”jia* KDE @ bel+Uéprrckcpe T g bet
tejimncb _ £ Ib mmi rm gsnnmpr nj_1lgle* jknjckel+
r_rml _1b _sbygle md Icu npmkmrml glyrg_rgteq, €
_bbgrmd rm msrjglgle rfc gsaacqq d_armpg dmp pceml |
c+@saulcaq ol nteg* rfc £ Ib mmi jom beagam ™ cq
“cqr np_argac cv_knijcq domk rfc dmsp n_prlcp peegt
mlg8 @ bel+Uéprrck ™ cpe dEcpk_Iw'™* Noicbkmlr dr +
w*T jclag_&Qn_gl" _Ib Twgmagl _ tAxcaf Pcns™jga’,

Rfc £ Ib mmi«q kmgr gkknmpr_Ir Kcqg_ecq _pe
kmpemtep npcaedreb amlaggciw ¢l shymtygs | dmpk

a ksinkebr amiru oc. Rfc amdru oc oo iolb md
JIrep_argte cveasrte gskk_pwk npmtgbgle sqepg ugrf
_ qfmpr glrpmbsarml rm gncagHa icw rmngaq o1 kgl j
rke, ?qncarg mi n_priasj_p odrepegr a_l “c gejcarch
bipcarjw ~ca_sqc rfc Hicq _pc bytsbeb 1hm gk _jjcp
gcekelrg _Ib _pp lecb gl _jigr ugrf revr fc_byleq,
? iKmpc gldmpk_rgml- ~srrml npmtgbeq jolig rm be+
r gicb _prajcqg ml ¢_af mnga ml rfc ucqyrc,
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mljglc ml rfc DmAsq gyre &U@R" mp mdhglc ml rfc AB+
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Feedback

Welcome to the FoCus multimedia tutorial!

The multimedia tutorial

The multimedia tutorial gives a short overview on success factors of
regional e-business policies in a short amount of time. You can choose
between following topics:

- Policy Background
- Conditions for e-Business

—

How to use the Focus

- Strategies
- Marketing and PR | Support measures of multipliers

online training modules - Monitoring and Evaluation

Behind each button you will find an executive summary of each topic.
Please click on the Sound on/off button if you wish to turn on/off the
sound. If you want to turn the page, just click on the button on the right

below.
Development of
e-business policies ' ) . N
ina nulghe" If you wish to get more information on a certain topic

please click on the More information

You will then automatically get to the article in full

length on the FoCus website.

Sound off

Ksirkceby amdru pc’ frmg--masg+npmicar,cs-dmasq rsrmp_j, frk|

d
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FoCus — multimedia tutorial \

Intro: How 1o use the
rmultimedia tutorol

Initra: How fo use the Conditions for -
Foous online fraining Business
modules
Developrment of e-
business policies In a
ruishel
Marketing and
Communications
Instrrment: Cniline:
Platform
Menitoring and
Evaluation
What are the for adopting e-busi Ritlone?
1 A cont tactars

_| B, Speeding-up snd imorovement of business processes
[_1 . improvement of the intemal knowledge exchangs
10 nproviernent of biroa dbind carnecly
| E. improyuersond of the eduenal knewlodge oechiango:

DmAsq osix’ frrmé--dmasg+npmicar,cs-imasq]osmxxcq, frk|

Click on a Checkbox.
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Owerall alrn

The policy rationale

Regional

3

Stages of e-adoption

Trea policy clesign

3
i

Feedback
14 points to
remember

Cormrmunication
Stratedly

Intemdd and extemal
communicatiors

Definition

Cudility Managerment
Plan

Took and Irstruments j

Osixxcq _Ib afcaijiqrg _pc glampnmp_rcb g _antc
_armla, 01 rfc dp_kcumpi md rfc c+jc_plyle gmjsrml*
rfcw _pc npmtgbch dmp rfc dmjjmugle mngaqt

Nmjjaw ~_aiepmslb
OmammcamImkoa amlbirmla
Qm_rcejeq

R pecr epmsng _Ib Icrumpigle
@saolcaa kmbceia

Kmlgmple _Ib ct_js_rml
slarskelra
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D_ac+m+_ac qckal _pq egtc Ksjrnjiepg _ af lac

rm nj_ac rfcyp umpi cvnepiclac _1b i Imu+fmu gl
“pm_bept Cspmnc_1 amlrevr, Rfcw _pe Inr glrclbch

m ~c pegrpiarch rm byb_arga rc_afyle, Epmsn bygasqt
gumlg _pc cvnjgagrjw ucjamke _q _1 cqgelr_j gckal_p
cickclr,Rfcw clamsp ec dech™ al asjrspc g ucjj
g amlgrpsargtc pchcarml ml rfc n_priagn Irge mul ¢+
@saclcaa thn rotca. @w cbclngwle 1b 1 jwggle rfc
mnnmprslgncg _Ib af jiclecq npegelreh “wrfcyp pet
gncargtc pcemlg* grshelrg _pcjc mamlpy”src rfcyp
ncpaml_j cvnepiclac b je_pl dmk rf_r md mrficpa,

Rfc k viksk Isk™cpmin priagn_Irgq u_q bejet
“cp_rejw jikarch m Hirccl rmes_p_Irce rfep _antc
Jitmjitckelr ol rfc bigasqgmlg 1o epmsn cvepaqc,

NmucpNmglr npcgelr_rmlg ucpe sqcb m egte rfc
gekal pn pragn_Irg  ~ qra glgqeefr glrm kerfmbg dmp
nj_lljle _Ibiknjckclnle ct@sqylcaq ghon_ritea,

+ Npcgelr_rmI* dmjjmuch “w bggasqaml +

Nmjjaw ~_aiepmslb
OmaimcamlImkia amlbwrmla
Qm_rcejeq

R pecr epmsng _Ib Icrumpigle
@salcaa kmbcia

Kmlgmpgle _Ib ct_js_mml
Slarskelra

Rfc n_priagn_lrq rfcl begieleh rfcyp mul c+@sgplcqq
grp_rcew ~_qcb ml rfc dnjjmugle greng gl _ epmsn
cvcoanact

'L _kcrfc ke_gspe
“"Beagapy ¢ rfc ke _gspe _Ib _qgmag_rch _argtyrcq

a' Ufm _pc rfc r_pecr epmsn=

b Uf r _pcrfcr_lerjc pegsjrg=

c¢" Ufm g pegnmlqy”jc dnp nj_Ilgle _1b gknjckelrle
rfc ke asnc=

(" Ufjaf lbga_rmpg _pc sqch rm kmlgmp rfc
ke asocea asaacaa=

0,1,1 Fcjnbeqi geqggmlqg gl Qcamlb Jydc

51 bbimI* Qecamlb Jyde Fejnbeqi geggmlag ucne
npmtgbeb dmp glrcpeareb gr_icfmjbepg ufm ugf m
bigasqg mncl oscarmlq pej_rch m c+@saglcag nmjgaw
beqel* gknjckelr_mml _1b ct_js_nml,

Rfcbc™ rc “msr Qcamlb Juic* rfc Icu tlrepler
nj_rimpk* £ q “ccl K_igle u_tcq dmp kmlrfg,
Qmkec qee i _q rfe sjnk_re mljilc cvnepiclac ufijc
mrfcpg pefcar or g gfmprjgtch fwnc, Wer pee_pbjcgg md
nepgml j mnglomlg “msr rfc npmg _Th amlg* rfcpe 19
_eclep jamlgclgsq rf rQcamlb Jidc gq _d_Ir_gra
cvnepkelr rf_rmnclg sn sliosc mnnmprs irgcq dmp
rfc thrcoler md rfc dsrsoc.

Rfocctbokelaml i Ibolreo antc + Ocamlb Juic ta
Imr qulnjw _ penjia_ md rfic pc_j umpjb* or qerq epms 1b+
“pe_igle ar_Ib_pbq dmp rcafImmesa_j ol Imt_rml _Ib
rfc Uc™ md rfc dsrsoc. 2lwmlc ufm u_lIrg m nj_w
_n_prol gf_nyle griq ucjamke m amlp”src, KDE

@ bel+Uéprrck " cpe + rfc Ns™jga 6 Imt_rgml 2eclaw
dmp 6hdmpl<_roml RcafImimew _Ib Kchy +| _slafcb rfc
iKDE 6HImt om0 N pi- ol K paf 0. .5 ¢l Qcamlb Jidc,

Rfc jKDE 6HImt_rm0 N_pi- dmpkq 1 okenmpr I
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Icpg npmtgbeb c+@saplcqq Fejnbegi gegaumlq gl Qct
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gr_icfmjbcpg emr gl msaf ugrf amlgmprsk n_pricpg
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jesibc- _Ib geqaml kmbep_rmpt_jimugle rfc n_preagt
n_lrgrmamlachrp_rc ml amlrclr _Ibjc pl _“msrrfc
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dslbyle npmep_kekeq, Rfiq oq rfc icw msramke md _
umpigfmn mpe_lygcb “w KDE @ bel+Uéprrck ™ cpe (I
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“sqylcqq amlgsjr_Irg dmk rfc Axcaf Twgmagl_ peegt
ml rmmi _bt_Ir_ec md rfyg mIctb_w ctclr m beencl
rfcyp i Imujchec md c+@saqglcqq gqrp_rcejcq _Ib dmpkst
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@ bcl+Uéprrck " cpe, Rfc n_pragn_Irq gs ™ qcosclrjw

gnmic tepw dp_lijw _“msr rfc mnnmprslgneq _Ib af jt
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amkch rfc cvaf_lec uyrf rfc umpigfimn _rrclbccqt
iRfc rp_Igl_rml_j by_jmesc ugrf umpigfmn n_pry
ain_lrg fejneb sq ticu msp mul c+@squlcqq aml+
acnrq domk _ bydicpc It nepgncargtc b pc_nnp_qc
rfc gr_rsq osm, ?jrfmsef c+@saylcaq gl rgteq jric
c’gembc a_l gqepte g sqedsj kmbcj rfcw a_lnr
“ju_wg ~c amngch mhc+rmtmlc rm mrfcp ams rpicq, b
g tr jmr_ic _aamslr md rfc ncasjy_pricq md ¢_af
JIbrtgbs j 1 rml ufcl peceml j dslbgle npmep_Kq
e iknjckelrch-,

Npcaelr_rml md @cgr Np_arac ¢ “gem,bc
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npmkamrgml 1 QKCq dmp emtcpl kelr_j mp mrfcp
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?aampbgle m rfc n_prgagn_Irg rfc DmAsq umpigfmn
19 tepw pejet_Irdmp _jj clrcpnpigeq “sr_jom dmp ns”jia
bikoleary romd ol J rto .

Rfc k_rep_jg ucpe _qgeqgeb g tepw sqedsj b
amkn_ar, N_priagn_Irq amlqgbep rf rrfc £ 1h mmi*
rfc ksijrkehy rsrmpy_j* osix Ib afcai+jigr pc nj gl
rm sqc dmp nemnjc ufm £ g Imrr_icl n_pr ol rfc
umpigfmn, @cogbeg* rfcw t_js_rch rfc nepdmpk_lac
~q_fskjccvnj I rml*gmc qwrm slbepar Ib,

Ro_glgle umpigfmng ¢l Jcaac &R

AQN T gmpe lixch £ jdtb w umpigfmn ¢l rfc Omsrf
md 6r_jw gl rfc Q_jclm _pc_ gl rfc Nseji_ Pceml®

J1 ammnep_rml ugrf _jma_jc betejmnkelr _eclaw
a_jjch NiR7 &frrng--uuu,ngr 7,0,

NiR7 qr_Ibq dmp -Lglrf Ghrcep_rch Repprmpy_j Npmicarg
_Ib “mleq rmecrfep 46 kshyan_jincg* ufmge gf pch
nspnmqc q rm grpclerfcl b glImt_rc jma_j npm+
bsarml n_rrepl* rf_r gq dmasqeb ml rfc ugbcgnpe_b
npcgclac md K_Isd_arsple clrepnpigeq,

g Derumpi md (hrcep_rch _armlq gkeb md_tmsp
rfc jma_j betejmnkelr _1b _anle ugrf _ slgosc
_nnpm_af _qolrepl | kerfmbmjmew, & ~clcHrg md
Qrpsarsp_j Dslbg b grgg n_pr md rfc pcegml_j grp_rct
ew bcHlch “w rfc Pcegml_j Mncp_rml_j Npmep_kke
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belgejw nmnsj_rcb npmtglacqg g1 rfic Qmsrf md rfc
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ugbcgnpe_b npeaclac mi K_Isd_arsple amkn_licq
) rfc Q jchm pc_ _Ib penpegelrg _ emmb mnnmprs+



Torw rm gkenpmtc rfc revrgjct ajmrfyle _Ib gfme bygrpgart
uirf n_priasj p _rrclnml rm gknpmtc rfc -fief os_jine
npmbsarmlg* rfc rcafmmega_j peqc_pafcq _Ib rfc
Wrcol roml iox romll.

Rfc gckgl prami nj_ac ¢l Jcaac*l rfc jma jaf kKt
“cpmi amkkepac nj_ac ml Qenrck™cp /0rf 0. .6,
Rfc K gl em_jg ucpcs

/, Qf _ple AQN-g cvnepiclac 1l ns’jia ¢+ sqylcqq
gy rteq betejmnkelr _bbpegach rm QKCgr gl
n_prjasj_p rfc ¢l rfc amlrevr md rfc R?2JC? npmicar,

0, Nomkmrgle msrnsrq _Ib pegsjrg _aficteh ~w
DmAsa.

?2r Hogr* Kgafcj_ NmjjmIc glrpmbsach rfc DmAsq npm+
icar* eclep_jjw begap gle rfc kgl msrnsrq érp_glgle
amlacnr* _Ib mmi* ksjrkeby_ rsmp_j* afcaijyra*
osixxca* emmb np_arjacg* uc " ggre* d_actrm+_actqekt
I_pa* gcamlb jiic qeqamlq’, RFcl* _drcp npmtgbgle r+
rchb_lrg ugrf 1 mtepticu ml c+"sqyleqq ol eclep |
ip_legle gmk rfc c+_bmnrml |_bbep K gl ™ ppicpg
m ¢+ squlcqq _bmnrml dmp QKCg* Ib ™ qga pmjc md
¢t squlcqq ns “jra nmjgageq™* Keafej Nmjjmlc begap
“ch ol ber g gmke gknmpr_Ir _gncarg md ¢+ sqylcqq
nmjaw K_igle, Ugrf rfig pce_pb* rrclb_lrg ucpe
jltoreh rm cvnjmpe rfic amknjcre rmmj ger _t_g_"jc ml
rfc DmAsa uc™airc  Ib rm rcar rfc DmAsa afcaiiiara
_Ib osixxcq,

Dsprfcpkampe* rfc b _nr_“qjirw md rfc DmAsq p_glgle
K _repy_j dmp byddepe v nspnmgeq u_q grpeqach, Rfcw
a_l “c_nnjicb ol rum u_wot

/, 0 _qren “waren esibe & -esgbch mspd mp

-nj_Hyle n_rf® dmk amlacnrml_jyg_rgml m
ct js_nml"

0. dmp afcaigle rm+bmg bspyle b _drep rfc nj_Lygle
nf qc

Jma | bcagagml K icpa b ar icfmjbepg* “cabe
penpeaedr_rteq md jma_j clrepnpige _qomag_rmilg _Ib
acnpegelr_mteq dmk jma_j betejmnkelr _eclagcq?
rmmi _argtcjw n_pr ol rfig gckgl_p, Rfew £_tc “ccl
n_priasj_pjw ¢drcpeareb ol rfc esgbejgleg 1o m glgle
Kk repr j Kk be t g Tjc “wDmAsq,

s _bbmI*R?JC?* ufiaf u_g gknjckelreb gl Nicbt
kmlrdmk 0. .3+0..5%u qylrpmbsach “w Aj shy

Qv gjj_ pcdepprle rm rfc DmAsq grpsarspe, Qfc caneag j+
wuclrglrm ber_gi mI npm”jck gmjtyle _Ib jegamlq
ic_plr,Rfc _shiclac jgm dnslb rfig npcaclr mml tepw
JIrcpeanle,

?drcpu_pbq rfcpe u_qg pmmk dmp oscarmlq _Tb mncl
buoasaaml.

I amlajsqml* rfc n_prggn_Irq ufm _jj md rfick pe
cle_ech gl ¢+ sqylcqg nmjsaw K_rrepgt g beaggyml
Kk _icpgt g nmjgaw ~clcHag pcg* g gr_icfmjbepg mp
af knmlgmd “sqylcag nmjgageq ck™p_acb fylrg amt
kile gpmk rfig qckal_p,
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jHImt_rml npmkemrmd ke _gspeg a1 rfcpedmpe “c

amlqibepeh g tepw Fejndsj dmp clrepnpygea* cancay jjw

dmp QKCa* oI mpbep rm HIb _nnpmnpy_rc c+@sapl caq

gmjsrmlg _Ib rfcyp ciHagcIr snr_ic, Pcegml_j _armpg
gsaf _qpceml j emtcplkclrg* mrfcp ns™jia srfmpp
nicg mp glrcpkeehy pega Inj w1 gknmpr Ir pmjc ~w

_bbpeqgyle rfcqe Iecbq rfpmsef rfcp glrepkeby pw
dslanmla.

Rfc mteo i 1k md rfc OKCa mmcIrch c+@satlcaa
arp_rcew gq rm gsnnmpr QKCq ¢l rfc Hejb md 6AR snr_ic
rm gkenpmtc rfcyp amknenrgtcleqg, Af jiclecq md
peeml_j c+@saylcaq nmigajcq _pe

P_gqole _u_pclcqq dmp rfc nmrclrg_j md c+@sqylcaq
amisrmla

sknpmtyle K1 ecp j shbepgr _Thyle 1b gigjjg
dmo c+@sarlcaa

Sknpmtgle _t g “ojorw dmp c+@sqglcqq gmisrmIq dmp
OKCa

Npmkmryle cddcargte n_pragn_rmd md QK.Cq gl
“sqgleqq Ierumpiq _Tb mljglc nj_rimpkg* rm clgspe
rf remmb gbc_q _Ib umpigle “squlcqq kmbejg pc
“cyle gf pch

Rfig af _nrep ugj gfmu -fmu m gr_prd, ?r rfc tepw
“cegllgle rfc _gkoggmp_gac _u_pcleqg dmp rfc kgl
“clcHrgmd _ peeml j c+@saulcqq ol rtc & eclb_
gernle™beHlc  pceml j slbepar Ibyle md rfc nmjgt
aw_Ibrfcl gl rfc lcvraf nrepcj “mp rc  amlapere
acenl_j c+@squlcqg nmjgaw grp_rcew énmjgaw beggel”’,

1,7,/ Qcrrgle c+@sqglcqg nmjgaw ml rfc
_eclb_
Begielgle 1 c+@sqylcqq nmjgaw ghyrg_rgtc gq qrpmBejw

JIrcpami Icarch ugrf t_pmsq d_armpa, Rfc u_w dmk
rfc _eclb_qcrmle m rfc dmpksj_rml md _ pceml_j

13
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arp_rcew ugrf _nnpmnpy_rc m"icargteq _Ib ke_gspeqg
a_l “cimle, ?q nmjjajcq _pc betejmneb ugrfl — nm+
ima_j qwgrek ugrf bytcpggHeb glrepeqgrg rfc peeml_j
nmjgria_j amlrcvr £_q glctyr_“jw rm ~c amlggbepeb,
?rrfc “cegllgle rfc af jjclec g rm HIb _ nmjria_j
amlqclasq ml c+@saplcqq gsnnmpr _r rfc peegnl |
ictcj, Rfc beaqred md nmjgaw p_rml_jc amlggbeple rfc
jircpegr mdjj peegml j icw _armpg amkgle domk byddc+
oclr ~ _aiepnslbg(q _epc_raf jjclec,

?1 ctibclact™ qcb c+@sqylcqq nmjgaw hsqriHeq rfc
oc i lech dmo arml. 61 mobeo rm ~crreo twas ixc rfc
Icchg _Ib e ng gl rfc amlrcvr md c+@sqlcqq snr_ic
I rfcpceml d_arg I Hespeg a I “c tepw fejndsj,
Fmuctcpr I ctgbclact™ gch nmjgaw ke gspe ugrf
ajc_p qrp_rcega m-hcargteq _jmlc bmeg Imr_ggspe rfc
“pm_b gsnnmpr gl rfc pceyml, Rfc begrel md  amfept
clr _Ib gsaacqqdsj c+@saglcqq nmjsaw grp_rcew gq Inr
mljw _ K rrepmdd_arg _Ib Hespeq,

1.7.0 Amkksloa rml md rfc “clcHra
_rrfc tepw “cegllgle

Uirfyl rfyg amlrevrt betejmngle — amkkslga_rml
arp_rcew b jm™“wile pejct_Iricw gr_icfmjbepg r
rfc _eclb_qcmle gr_ec iq pcamkkelb_~jc of Imr
jlctyr_"jc, Dmp rfc qr_ictmjbepg or gq gknmpr_Ir rm
iImu rfc amlaperc ~clcHrg md rfc nmjjaw Ke_gspe
_Ib uf rrfc cvncarcb msramkeq uijj “c,

Uirfmsr _w nmjga_j ugj _Th amkkgrkelr dmk rfc
nsjia gcarmp gibe or wgjj ~c byHasir @ Imr glknma+
qr"jc rmqer sn _ peegnl_j c+@sqylcqq ¢lorg_rgte, Dmp
jlgr_lac pceml_j beaggml K_igle nmucpgq j_aigle
ic,e, rfpmsef dp_ekclrcb-bcaclm_jigch anknct
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rclacq’ mp rfcpe gq Im pe_j ankkyrkelr m rfc
c+@sqylcaq grp_rcew tc,e, bsc rm mrfcp npimpiricq gsaf

aoltcarkelr ol oldo arosarsnc olarc b md ol olImt +
nml’,

@caibeq rfc pejsar lac md_armpg dmk rfc nsjja
gcarmp rmu_pbg ns " jia c+@squlcaq gsnnmpr Kc_gst
ncgt npet_rc _armpg kefr _jom dc_p rfc apmubgle msr
md rfcio c+@sanl caa acotraca. br ca rfeocdmoc tor i m
ankkslia_rc rf rrfcpegq _pe jbck b mi ns™jia
c+@sqylcaq qeptiacq ufiaf a_Hmr “c midcpch ~w
npt_rc _armpg _r rfyg gr_ec,

Rfcem_jigmapc_rc _ ugl+ugl grs_rml m gkemmrf
nmaag"jc amlhgarg _Ib _bbpcaq rfc amlgrm_glrg md
_armpg dhmk rfc ns™jga _Ib npit_rc gcarmp, Dmp rfc isgt
nHa_rml o gfmsjb “c _qaspeb rf_r c+@sqylcqq gsnnmpr
ke gspeg lesm | Ibglbenclbelr “srqg amlgr Irjw
amlrpmjjcb ugrf pce_pb mos_jiw _Ib cidcartclcqq,



?Imrfcp amlgrp_glr amsjb ~c rfc ncpacnrml md c+
@saulcqq nmjgaw g gsaf, 6hImt_rml nmjgaw Kc_gspeq
nc mdrcl oci rcb rm -amdr® ke asnca asaf o u +
oclcaq paqule* glhsclaile _myrshegt amlgsinle cra,
dmp tknpmtyle rfc c+@sqylcqq snr_ic 1l QKCq, Rfc

bipear gkn_ar 0 jcqg ke gsp Cjc Ibrfsqf g
qk_ijcp taay " tjorw,

Fspbjcq dmp c+@sqylcaq snr_ic (I QKCq amsjb ~¢

~ Slasir_“gjorw dmp rfc rwnc md ~sqglcaq
Jaimicl “jled armpg c,e, t g “jorw md GAR
qiljjg* os_jiHcb gr_d* cra,
Amqr d_armpq c,e, /AR cosinkelr* gmdru_pc*
ncmpe_lyg_rml _Th mlemyle amgrq
Qcaspyiw _Ib rpsar d_armp c,e, qcaspirw _Ib pej_ gt
jirw md c+amkkepac gwarcka
Dc_pmdj_ai mdapra j K_gq sq_ec “wamqgrskepq
_Ib gsnnjicpg
J_ai mi grp_rcega dmasq ~w QKCq

rfam cctis rcb muf rcvrclr rfcac amlat
rp_olrg _pc hsariHch _Ib fmu m _bbpeqq rfcge
ncpacnrmlq g,c, jpc_j- “mrrjclcaiq, ? Iechg 1 jwai
1 rfcocdmoc ncamk kelb “ic.

1,0 Qrp_rceqeq

Rfc _nnpmnpy_rc qrp_rcew gq Imr _ju_wg m™tymsq ufcl
begielgle c+@sqrlcqq nmjgageq rf_r_bbpeaq peeml |
amlbyrmlq, ?jgm rfc _t g jc rcaflmmegcq _Ib R
gcptiac npmtgbepg _pe af_legle p_ngbjw, Dmpksj_rgle
_LGAR arp_rcewml rfc 1_rml_j*pceml_j b mpe_+
Iox_rml_j jctcj rfsq pcosipeq  rfmpmsef slbepar 1+
byle md rfc glrcpl j _1b cvrepl j cltpmlkelr _q ucjj

—gmdrfc _t g "jc rcaflmjmew,

1,0,/ Nmjgaw p_rgml_jc b nmjgaw r_pecrq

Rfc nmjgaw p_rml_jc g rfc hsqriHa_rml dmp rfic begel
md nmjgaccq _Ib nmjgaw (lgrpskelrg b gg mircl mp_lg+
i_rch ¢lrm kmpc amlapcrc nmjgaw mhcargtcqg, Rfc nmjgaw
p_nml_jc pchearg rfc gr_rc md rfc _prmd rfc nmjjaw
~_aiepmslb, 21 gknmpr_Ir _gncar ¢q _jgm rfc amfc+
pclaw ugrf 1 rml j b Cspmnc_ I nmjgaw p_rml_jca,
Dsprfcpkmpc* peeyml_j c+@saylcaq nmjjageq f_te

m ~c ticuch Ib aacaach dmk  “om bheo Ib
qwgrckaa nepgncargte, Apmagtgcargml jol 1_rspe
c+@saulcqg nmjgaw g qrpmlejw glreppej_rch ugrf mrfcp
nmjgageq, o a_l F_tc nmagrgte gkn_arg ml mrfcp
nmjgaicq ic,e, pceml_j ajsqrep nmjgaw ty_ npmkmrgml md
nceml_j ajsqrepg ~cruccl (AR qeptiac npmtgbepg _Ib
QKCq mp pcqc_paf nmjjaw ty_ jctcp_ec md pege_paf
ncqsjrg’~sr koefr jom £ tc Ice mte ikn_arq ufiaf
_rrfcnj_Ille ncpmb u_qg Inrr_icl gl amlqgbep_+
rml dpsp_j nmjgaw ta, c+@sqylcqq nmjgageq - gl Imt_rml
ta. oldo arosarsocs uf roa kmoc oeict Ir b Iccha
kmpc pcgmspacqg=",
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1,0,0 Rfc Nmjgaw beqgel npmacqq

Ufcl begielgle rfc c+@sqylcaq nmjgaw or gfmsjb
“cajc_puf rrfcqrp_rceja em_jqmd rfc c+@sqpt
Icqg ohing_rite _pe, Rfc betejmnkelr mi c+@saylcqq
hirg_reeq _rpeeml_j jctej _pe mircl bpjtel “wnsjja
_srfmprieq ugafyle m gldmpk ml rfc nmrclg_jg md
ct@squlcqq snr_ic,Rfc _nnpm_afa I p_lec jmk
grknjc qeptiacq gsaf _q rfc npmtggm md glamplk_rml
mcl_jile ke_gspeq benclbgle ml rfc c+@squlcqq
oc_hglcgq md clrepnpgeq o rfc peegml,

Dsprfcpkampe* or gfmsjb "¢ _1_jwgcb uf _r rfc amlapct
rc Iccbg _Ib e_ng _Ib ufmrfc “clcHay_picq

mi rfc ke_qgspeq _Ib _arptyrieq dr_pecr epmsng’ _pc,
Fcpe os_Inr_ntc dgsptewg 1o oscarmll_gpeg' _Ib
0s_jir_ritc & _ac rmd_ac r_jiq ugrf r_pecr epmsnq jjic
QKCq'b_r_ I jwogg _pc fejndsj, Unrfyl rfyg amircvr®
rfc c+@sqolcaq gsnnmpr gfmsjb clgspe rf_r m”hcargt
tcg _Ibr_pecrq pej_rc rm QKCa-gqmajcrw Icch,

Mdrcl dmpemrrcl ufcl beqielgle amlapere c+@sqylcaq
ke _qspeq gq rfc oscarml md gsgr g1 gjgw, Rmu_pbg
rfc nf_qle msrmi nsjia dslbyle + pcamkkelb_~jc
rrfcj slafilemi I c+@sqlcaq gsnnmpr Kc_gspe
+rfc dslbyle _Ib dsprfcp gknjckelr_mml- betejmnt
kelr fdmjjmu sn' gfmsjb “c nj_Ilch,

16

1,0,1 Rfc gknjckelr rgml nj 1

N_pr md rfc beggel npmacqq q _jgm rfc betejmnkelr
md 1 gknjckelr_rml nj_I ufiaf g grkaj prm
npmicar K_1_eckclr nj_I, Rfc jknjckelr_mml nj_I
imasqcq ml rfc oscarml m ufiaf cvrclr _Iw pcomspt
acq _Ibamkncrclacq pc _t g “jc ol rfc pceml
mnj_1_Ibgknjckelr _pceml_j (AR-c+@saglcaq
grp_rcew, Rfc gknjckelr_rml nj_I grsarspeq rfc
knjckelr_rml md 1 c+@soylcaq gsnnmpr ugrf
nce_pb rm nkec gafcbsjc* pcamspacy* _armlg*r_qiq
~Ib pcanml gy gjgrica, @cqgbeq rfc peanmlgy”gjgricg md
rfc ammpbgl_rgle _armpt bsrgeq b pcgnmla ™ gjgrocq
_kmlerfcn_prlcpgmd I c+@sgylcgg gsnnmpr

ke _gspe gfmsjb _jgm “c ajc_pjw bcHIch m _tmb
kigsIbepgr_Ihgleg _Ib m _qggspce rfec cidcargtclcqq
md rfc gknjckelr_rml, Rfc gbe_q g rf rm_lan_pclr
_Ib amknpcfclar™jc pcgnmlag gjricg jc_b m aml+
acprch _armlq, Bsple rfc nmjgaw begiel gr_ec orig
_ipc_bw gknmpr Ir rm beHle rfc omica 1o r aiamd
rfc dsrsoc ammpbgl_rmp - npmicar K_1_ecp a ucii
_q rfc pcosipeb pegmspacq _Ib amkncerclacq, Rfig
ammpbgl_rmp gfmsjb f_tc cvacjjclr npmcar k_1_ect
kelr _Ib Icrumpigle k_1_eckcelr amknerclaicq
_qucjj _qemmb amlr_arg m _jj pceyml_j icw _armpq gl
rfc Hejb md c+@saglcqg gsnnmpr,



1,0,2 Amlrglsmsq npmmd md amlacnr

QncarHa c+@sqylcaq nmjtarcq gfmsjb Imr ~c dspricp
amlrglsch ¢d rfc Icchg £ tc af lech dmp cv_knjc
bsc m rfc gsaacqqds gknjckelr_rml md rfig gncagHa
nmjgaw,

? nmjgaw p_rml_jc af_lecq bsc m af_legle cltypml+
kelr _Ib Iccbg, Rfcpedmpe rfic amlacnr md rfc peegt
ml_j c+@sqylcaq ohirg_rgtc gfmsjb ~c icnr hevy™jc b
rfc amlrlsmsg npmmd md amlacnr gfmsjb “¢ _ju_wq
n_prmd rfc kmlymple _Ib ct_js_mml kc_gspeg,

51 bbogmI* rfc amIngdsmsg  Ib “pm b amlgsjr rml
uirf rfc ar icfmibcoa + OKCa Ib rfcw aaman rmla
° gl rfc amlrevr mi rfc _eclb_qcrmle _Ib rfpmsef
dcch™ ai jmmng g _jgm n_pr md rfc nmjgaw betcjmn+
kclr, Qmag_j* nmjga_j*rcaflia j _Ib K picr amlby
rmlq af_lec dmk rgke m ke bsc m rfc betejmn+
kelrmd _ peegml, Leebg Imr mijw byddep domkk rkec rm
ke “sr iam r fmoxmlr iictcis

bckmep_nfia grpsarspe*
~ cknjmukelrt
~ rwncq md ghbsqrpw
~ AR nclerp_rml
~ c+@sqlcqq snr_ic
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-Rel Amkk Ibkclrag

Rfc dnjjmugle mtepticu gfmug ol “ped ufiaf _gncarg
f tcm “cr_icl ghm amlqgbep_rml ufcl beqelgle
oceml_j c+@sqylcaq nmjgaw qrp_rcewt

Rel amkk_Ibkclrg dmp emtcplkelr nmjgageq ¢l
gsnnmpr md ¢+~ sqylcaq dmp QKC-q

/, Car_"jogf I gldmpkeb ™ gyg dmp nmjgageqs Lmr
tsqr rfc Isk™cpmi NAq _Ib rfc Isk™cpaml Icarch
m glreplert “sr_laefr ~_gcb ml _ ajc_p slbcpt
ar_Ihgle md npm™jckag-af _jiclecq dmp QKC,

0, Qcr ke_gsp_jcr_pecrgt Car “iaf ocict Ir

ct is mml anrcoe . Fmu umsib uc ilmu rf ruc

f tc afictch uf ruc acr msr m bm=Rfc bmr.amk
func yq mtep _Ib ¢ squleqq 1g icw dmasq ml ke_gs+
ockclrgml fmu cRy_lgdmpk_rml r_icq nj_ac,

1, Bctejmn mp _aosgpc _bmnrgml rmmjg8 Ksar “c
mmjq ~_qcb ml_Ib penpegelnle nepacyteh “clcHrgt
mpe_lgq_rml_jpc_bylcgq _Mb cvrepl j npcgaspeq ml
QKC-~q, Rmjg _tcrm “c c_qw rm sqc,

2, Sac n_prlcpafint 2eclrg* geptiac n_prlcpgt
1p_bc mpe_lg_rmlg* rp_bc _qgmag_rmlg* ~sqylcqq
Icugn_ncpg* b ctel tclbmpg® “srugrf  ajc_pger
md qeptiac jetej _epcckelrg _Ib ajc_p beHIgrgml md
pegnmlcg”giargeq md n_prlcpa,

3, Pcamelyqc bytepagrw md QKC-g8 Tepw j_pec b+
depclacg benelbgle ml mulep _agngp_rmlg* grp_rcew
md QKC tamgr+imasg* P$B dmasq mp asqrmkcp pej_rgt
mlgfin-asqrmiccp mulcpafin dmasq™ g ucjj _q pmjc
md OKC ol tcoria it iscaf ol Ibmol “salcaa
Icrumoi. Mlc aixc bmea Imr Hr i

4, K_ic _bt Ir_ecq cvnjgagr _Ib gncagHas Nom+

tibe pejet_Ira_geg* umpbeb ol rfc | _les_ec md rfc

ocagngclr, orgg Imr_emmb gbc_mr ji _“msr«Ro_lgt
arml Amar CamlImkuagn.

5, Pmjjmsrrfc I_rgml_j _u_pclcgq npmep_kas
Npcaa* RT*p bim* uc™+™ qcb geptiaca cD armpg
Dmpsk* npixe _u_pbg* umpigfmng* qckaol pg* b
uc™+ _qch by_elmgrga mmjg rm _qqcqq mul qr_rsq
_pc qmkee md rfic nmaay gjorieq, @sr rfcge K picrgle
1hirg_mteg _pe Imr cos_jjw t_js_"jc, Qfmsjb "¢ nj_I+
Ich ucjj rm ecr «fc “geecqr ~_le dmp rfc ~sai-,

?q Fclpw Dmpb mlac q_tb*« ilmu rf_r 3.# mi kw
K picnle cdimprg _pc u_grcb* “sré bml-r ilmu
ufiaf £ id-.

6, K_icqlreptchnmlg rumtu_wp rfeprf |
mac+u_we Tcow glknmpr_Irm “c glrep antc* 1b f tc
QKC cknjmwceq dmpksj_rc rfcp mul asppelr gr_rsg?
af jjclecq _Ib mnnmprslgrca, ?qi oscarmlq rfcw

a I _lIqucp* regr wmspacjd rmmjg* c+pmmkq ugrf mrfcp
OKCa ufm f tc«k becrcra.

7, Amkn_lw dmasqch* ml+ggrct asqrmkep mpoc Irché
Amlgsjr_lIrg jnmigle _r ~sqylcqq npmacqqegt k_picrg?
rp_byle n_pricpg gq 1 cvnclggte ~sr tepw cldicargte
nmaag " gjorw, Lmr pcge_paf r_ji* “sr tepw ksaf «be
ufcpe wms _pc- wne md_qaar_lac,

/., C+jc_plyle _qauarcb rp_glgle npmep_Kkat
C+jc_plgle a_I qcjbmk gr_Ib _jmlc ugrfmsr jmgg md
kmrgt_rml* “srgra I “c cvipekejw t_js_Tjc gl kmt
bsj pdmpk ml gncagHa rmngaq ufiaf jcb rfckacijteq
rm qcjd+grsbw caneag_jjw i c+jc_plole 1g ~sgb glm _
boddsqml _1b _bmnrml npmacqg,



Nocgelreb ~w Npmdegamp Lycjq @idpl+?1bcpgel* Acl+
roc dmp c+tAmkkepac Amnclf ecl @sqylcqq Qafmnj*
_rrfc Amldcpclac mll -@clafk pigle md I _rml j_Ib
acegml_j nmjgageq gl gsnnmpr md ¢+ sqplcqq dmp QK Cqé*
@psqqcjg* 0. Hslc 0. .0,

C+@saylcqq Nmjgaw Epmsn (0. . 0"

1.1 Amlboromla dmp c+@saclcaa

51 rfyq gcarml uc gbe Irggw gmke md rfc peeml |
amlbormla rf r £ tcm “criclolm aamslrol
nj_lhle 1 c+@sqylcag nmjgaw dmasggle ml pejct_Ir
d_armpg ol mpbep m begiel  nmjgaw Ic_p rm jma_j
Icchg _Ib npmporica,

?q uc _jj Tlmu* ctepw pcemml £ g grg mul ncasjy_pit
ricg Ibgrog gknmggg™jc m nmydr msr -ncpdcar® mlc+
Hrgt_jj nmjgaw, Lmlc rfc jcqg® or iq nmaag~jc rm nmglr
msr cjckelrg cl_jyle qclan”jc nmjgageq r_pecrch m
gncagHa Iccbg Ib gneagHa jma_j kalbacerg,

51 mpbep rm benjmw — gellgy”jc c+@sqglcgg nmjgawt or

19 tknmpr_Ir m betejmn _ajc_ptbc_ md rfc gmagm
cammkga ~_aiepmslb ¢ ufiaf rfc nmjjaw ugj ¢
Jknjckelreb, 61 nj_Hgle _1 c+@sgglcaq nmjgaw ¢r gq
jknmpr_Irmr_icolm _aamslr “mrf rfc (lbsqrpy |
grpsarspe _q ucjj _q rfc peegml_j c+_bmnrml _1b (AR
Sq_ec,

D armpq rf rrclb m “cpcjct_Irgl toelrdwle 1
c+@sqylcaq nmjgaw ugj ~c nmlrch msrIb uc ujj
_jgm rpw rm gseecqr gmkec nmjgaw glbga_rml pcj_rch
rm boddepe Ir pceml_j amlbyrgmlg, 29 rfig oq hsar 1
JIrpmbsarmpw _proajc* rfyg revr ugjj ~c gfmpr _1b tepw
eclcp_j, ?r rfc clb md gr* uc ugjj npmtgbe _ jugr md
ncict_Irarshicg _Ib 1 jwogg rf ra I “c amlgsjrch
)1 mpbep rm e gl kmpe gl+benrf ticu,

ByddepeIr gr_rgrea_j ghbev ugjj ~c nmylrch msr gl
mpbcp rm Fcjn peegml_j nmjgaw K_icpg ol ct_js_nle
rfcp pceml_j ambbgrml, Leteprfejeqg® rfc icw jggsc
fepe g rm dmpke _ eclep_j slbepgr_Ihgle md rfc pe+
eml jd_kcumpip rfcprf I'mcle_ecl ber gicbh
os lnr mtcmpgr mara j 1 jwoga, Eclep jjwane +
igle* dspricp npk_pw peace_paf gq Imr pcospeb * ~sr
1rig cltyg_ech rm pedep m rfmae cvigryle gmspacq md
npcqe paf* gldmpk rml _Ibb r *rf r pc jpc bw
_tgj_"jc dmp nj_Ilgle pceml _j qrp_rcercq* gsaf g
rfc Pceml j Mncp_rml_j Npmep_ ke,
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1.1./ Camimkoa ido kcumpi

s mpbep rme gl “crrep
slbcpar_Ibgle md rfc
nmrcln j c+@sqglcaq
byddsogm1* rfc npejykat

I pwaren g ecmle
-njarspe® md rfc camlIm+
kaa pcenl_j dp_kecumpi
nce_phyle rfc ghbsqrpw
grpsarspc, Npm™_“jwk
pceml_j nmjgawtk_icp
umpigle gl rfig Hejb F g
_joc_bw _ -dccjyle® _“msr gt “srrgq gknmpr_Ir rm
ricilm aamslrt

- Rfc eclep | gxe md clrepnpyaes Bm j_pec mp gk _jj
_Ib kchisk qxe Hpkq bmkgl_rc os_Ingr_ritcjw
rfc pceml=

o Eclep_jjwanc_igle* gk_jj Hokg relb m “¢
ncisar Ir rm rfc sac 6AR ol rfcm ~sarlcaa.
Sqs_jjw rfiq g bsc rm rfcgp |_ai md gncaHa amk
ncrclajeq mp qigjjq ol rfc umpidmpact ctcl QKCq
a |l T tcepc r bt Ir ecqdmk c+_bmnrml,

o ?.qr_rgrga_j (hbga_rmp rf_ra_I fcjngl _lquct
mle rfcgc oscarmlq gq rfc Iskcp md clrcpnpyt
gcq a_rcempigch “w Isk™cp md cknjmweca,

Rfc _antirieq gneag jio_rml8 &g rfcpe 1 glbsgrp |
qgcarmp rf rgq kmpe gknmpr _Ir rf I mrfcpo= (g
rfcpe _ gneaHa (lbsqrpy_j gearmp ¢l rfc peeml=
Rfc | _pecp pceml j “squlcqg amsjb ~c gmkcfmu
glrepeareb odlm c+@saylcqo= Rfcpe g 1 glbsqrpw
rf_raf p arcpgcq rfc peeml_j camimkw=
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o Amlgcosclr_jjw rfc nmjgaw umsjb “¢ _“jcm
ncyldmpac gsaf Icrumpigle* clf lagle rfc ank
ncrgritclegq md peegmd_j Hpkq _Ib* gl eclep
rfc anknerritclcgg md  gneagHa gearmp pejct
t_Irdmp rfc pceml_j camImkw,

o?qrrara_jb r rfralfcjngl _lqucple
rfcqe oscarmlq g rfc -Lsk ~cpmd “sqglcqacy
“w qcarmp@* pce_phyle rfc gcarmp_Ib gmke
gncaHa pceml_j b r_pce phyle ajsqrep pee p+
bole glbsqrpw,

~ Quarck mncllcqas £ q rfic pceml 1 glrepl_rml |

rmrshe= Dwka rclb m £ tc amkkenan ioci rml
afing ugrf Hok qerrich gl rfc g_ke peeml=

o Eclcp jiwanc_igle* c+@sqilcaq amsjb fejn Hpk
ol “camkgle kmpe glrepl_rml_j b ol mnclyle
orq k_picrm Icu asgrmkept clf_lagle Icu
amkkecpay j pej_rmlgfin,

o 2 qr_raria_j thbga_rmp rf_ra_I fcjngl _lquct
mle rfcqc oscqrmlg _pc -Rmr_j glknmprg md emmbg
+Ry_bc t_jsc® b -Rmr_j cvnmprg md emmbq
+Ro be t iscd.



1.1.06AR dn kcumni

2drep 1 jwggle rfc glbsary_j d_“pag or amsjb "¢ sqct
dsjrmpc_af _ajc_pcpibc md rfc c+_bmnrml ugrfyl
rfc pcegml, Rfcpe iq _ Isk“cpmd d_armpg rf r _pc
ocjct_Irgl nj_Igle _ ct@sqilcqq qrp_rcew,
31 rfyg dp_keumpi* gr_naria_j b r_pc Inr_ju_wg

t o Cicsrfc (AR anii  -lcu®Hcib b Inr i rfc
ocemlq f_tc betejmneb _ kerfmbmjmew dmp amjjcargle
rfcqe b_r, ?jgm rfc amkn_pgml _kmle pcemlq g
arojj byHasjr _q or gg nmaap”jc rf_rpceml jb r f tc
“cel m™r_gleb gl byddepedr u_w, 6roq gkenmpr_Ir _jgm
m Imrnjac rf _rpcemlq rf r £ tc _joc_bwltcgreb gl
rfc (AR _bmnrml _pc rfmgc pcegmlq dmp ufiaf i iq
c_quep rm HIb rfc gr_ngria_j b_r_ uc ugj npmnmgc,
;I _lwa_gc* uc npmnmac gmike peegml_j d_armpq rf _r
f arm “camlabcoch. Nom™ “jw_ pcegml_j nmjgaw+
k_icp umpigle gl rfyg Hejb £ _jpc_bw _ jdcct
jtle- _“msrrfcqe d_armpg, Fmuctcp _ qwarckaa
_nnpm_afgq _btyg "jc, Dsprfcpkmpct rfc nmglr g
g Imr rm amjjcar gr_rggrga_j b_r_ ~srpchcargle ml
pcegml_jd_armpa rf_ra_I glhsclac rfc gsaacqq
md I c+@sqglcqq nmjgaw,

Rfcwascarf rf tcm “cr iclolm aamslr oct
~ Rcafloa i amlbimmlag amsib Hoka sac ?BOJ mo
Hpcmp _lw iglb md fref+gncch aml Icarmlg=
Bm gmkec _pc_q qsddcp dmp gmkec iglb md -bjeqr |
brtibcd=

o Eclcp jjwgne_igle* rfc rcafimjmega j (ldp +
grpsarspe penpegelrg rfc ke _lg rf rel_Tjeq
ct@squlcqq _bmnrgmd, Dmp rfyq pe_gml o umsjb
¢ “crrep id Hoka amsjb umpi ufyr _ fief+gnech
anl Icarml mrfcpugge rfe c+@saylcaq nmigaw pigi
m slbcp_aficte g em_jg,

o ?gr_rgria_j ¢hbga_rmp rf_ra_I fcjn ¢l beHlgle
gsaf (qascq gq rfc @m b~ b imp Fef gnecb’
antcp_ec,

~ Rfcpceml j _rmrsbe rmu_pba (ARS g1 rfc pceyml*
1q rfc _rmrsbe rmu_pbg (AR nmogrete = Bm Dipkq

sac ~ ana BAR rmmia= Bm Ns~ira  bkelwaro nml sac
~ oua GAR rmmia= Bm amrixcla sac ~ ara GAR rmmic=

o Eclcp_jjwanc_igle* groq skenmpr_Ir rm ecr
eclep jibc md rfc pceml j-pc_bylcqq® m c+
~bmnrmI* oI mpbep m shbepar 1o od rfepe g
nmagretc _rrrsbe amlacplyle AR, Mrfcpugac or
amsjb ~c¢ “crrcp rm epc_rjw gl tegrt ugrfyl rfc
c+@sqylcag nmjgawt gl amkksla nml b bg
gckgl_mml _antyrgeg* ol mpbep m npmkkmre
kelr jiwaf lec gl Hka* K _igle Hpkqg kmpe
amlgamsq md (AR mnnmprs lyricq,

o Qr_rigroa_j odbga_rmpg rf ra I fcjn gl beHlgle
rfig gasc _pc -thdmpk_rml rcaf Imjmew
cvnclbirspe g ncpaclr_ec mi EBN@* -QF pc
md clrcpnpigeg aml kcarch rm Ghrepler® mp -Qf pe
md cknjmweeg dumpi dmpac sqyle b_gjw NAB,

o ?lImrfcp sqcdsj (Ibya_rmp amlacplgle rfc
nceml_j _rmrshe rmu_pbq (AR pce_pbq rfc
biddsgml md c+emtcplkelr _kmle rfc pceml,

o0 rfyg a_qc* Qr_rargaj ohbga_rmpg rf ra 1 fcjn
ol beHlgle rfig gqgsc _pe -Kslgan_jireq ugrf
mul uc qyred* -Kslgain_jirgeq ugrf mul uc gre
“wnwnc®éPceyml _j QR beHlch 2 rinc md

uc qreas ar read bwl kgad (hrcp anml _1b
p_lq_arml" _Ib -Ncpaclr_ec md Hpkq
1lrcp_arle uyrf emtcplkelr sqile GARS,
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Rfc C+@smlcaa rrshed Bm Dinka sac rfc ™ ana
c+@sarlcaa mmia= Bm Hoka f tc uc™arrca= Ufiaf
ithbmi _nnjia_rmlq bm rfcw sqe= ?pc rfcw pe_bw
rm kmtc mu_pbg rfc -~ squlcqq begr jig_rml@=
Ufcpe pe jma_j QKCq jma_rch ¢l rfc c+_bmnrmll

i bbco=

o Eclecp jjwanc_igle*groq gknmpr Irme gl
eclep_jibc__“msramlacplyle rfc (AR sq_ec
1l Hpkqg _q or amsjb penpeqclr rfic peeml_j -
nc bolcaa® m c+@sal caa. C+@sanlcaa
ugbc amlacnr rf ra I pedcp m boddepelr
np_argacas or amsjb pcdcp m cramkkepac & _gga
camlmkea irm la anmla + asaf ancacitc
mpbep mp gelb rfck + pe_jixeb rfpmsef (AR" “sr
ramsib pcdeo iom m rfic uiben acarmo md -~ sart
Icqg boegr jox_rml@* rf rgltmjitcg _nnja_rml
_qNpmbsar B_r_ K_1_eckclr iNBK™ Qsnnjw
Af gl K_I_eckelr iQAK™ Asgrmkep Pcj_rml+
gfin K_1_eckelr tAPK™ Clrcpnpige Pcgmspac
Nj_Tlgle ¢CPN' mp Amknsrcp 2gbch Qmdru_pc
Cleglcepyle tA?QC", Rfc 1 jwayg md rfc _nnijgt
a_rmlg _jpc_bw sgch “w Hpkaq amsjb fcjn ¢l HIb
msr ufiaf mmjq gfmsjb “c clamsp_ech,

o Qr_rigria_j 1hbga_rmpg rf _ra I fcjn ol beHlgle
gsaf iqgsc _pc -Qf pc md clrepnpige ugrf
uc " qure®* -QF pc md clrepnpygeq rf r peacyte mp
bepg mijglc® _Ib -QF pc md clrepnpygcq rf r ~sw
mljolc® mp gF pc md clrepnpigeg sqgle  gneaHa
“nnjia_rml,

~ Rfc (AR acarmp OXC8 nc rfcnc buddencIr (R Hoka 1l

rfc pcemnl= F_tc rfcw rfc amknerclageq _Ib
gigig cl_"jgle _pceml_j c+_bmnrml npmacqg=

o | c+@sqylcqg nmjjaw amsjb £ tc I gkn ar _jgm
ml pceml_j (R Hpka* _q rfcw glrpmbsac npm™_jc
ct@saqulcqq gmisrmlq rm rfcgp gsnnjicpa, Dmp rfg
oc_agml gramsjb “c sqcdsjrm £ tc_eclep |
knpegaml amlacplyle rfc Hpkq rf_r amsjb
asnnmpr rfc c+@saplcqq qrp_rcew ¢l rf_r pmjc,

o Qr_rigria_j thbga_rmpg rf_ra_I fcjn gl beHlgle
gsaf yqqsc _pc -QF pc md (AR clrcpnpigeqe*
-K picrgf _pc md GAR® #AR qcarmp* _aampbgle
rm C+@SQSLCQQ U?RAF* 19 sas_jjw bcHIc g
amknmgch “w L?AC(42,0 b 1 50',,



1,1,1 C+_bmnrgml j_bbcp

A
Ro ladmokch
mpe_lgg_rgml
Mncl guarckg
¢ satlcaa ldmok 1 dmo
asarmKcpe
gsnnjgcag b
= ilrcep_rch n_pricpg,
5 camK Kcnac gsnnjw af gl .
3 m Lcu “smlcaa
al k Isd arsoc kmbci ™ acb ml
§ Moben  1h _Ib bejgtepw JI[cpumpiqle
E ucairc nw “camkcea cruccl
g mlitlc- oc kicoa  Mpe_l_rmlg _Ib
pchsagle amqrg 1brtibs ia
Ni acil Kiliktac
ck i umibutbe K vukaa_c uarc r
K picr aacqay” gy ctepw or_ec
Ib gnechb md rfc gsnnjw
- af ol
CiHawcIr olreol i Utlbnu ol
Ib cvrenl Umoibutbc
amkkslia rmla gsnnjicpq

Cvrclrmd mpe_lgq_rgml_j af _lec _1b gmnfygrga_rgml

?b_nreb domk Aggam jeb Ghdmpk_riml ?ec N_pricpgfin qrsbw ml cramkkcepac gl gk _jj “sqlcqq,

Rfc c+_bmnrml |_bbep qepteq g sqcdsj rmmj dmp gt Imu_b_war j_pecjw sqcb ugrfyl Cspmnc g1 mpbep m
ke _gsple rfc gnnfigria_rml md c+@sqylcaq reafIms Jocldw rfc jetcj md c+_bmnnl, Rfc «ct_bmnmml |_bbep-
imew _bmnrml, & gfmsib ~c Inrch rf_r rfc greng mi u_q betygeh “wAgam g u wmiaf pnle 1 QKCqg
rfc j_bbep pc Inr cvajsagted gr k_w ~c nmqay”jc dmp npmepcag o1 sgile ct@sggleaq _nnjga_rmlg, Rfcac _pe
_“sqylcaq m qiksjr_lemsgjw “c ml kmpe rf_1 mlc byddepe I tepagn md rc j_bbet kmbgHeb g1 mpbep m nmglr
gren, msr _gncaiHa_nnjia_rml mp 6AR betejmnkelr § g BAC',
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1 rfig _priajc uc wgjj dmasq ml rfc c+_bmnrgml j_bbcep
g npeaclreh “w Agam, 6roq ~_qcb ml 3 jctcjq rf r
amppcgnmlbg mé

Ctk i

/,Dipkq sqc NA mp _nrmn pcesj_pjw dmp ~sqylcqq
_nnjia_rmlg tce, Kgapmgmdr MHac'

0.Dwka sac ck i

1.Dwka sac threoler rm ac oaf dmo thdmokk roml

Uc airc

/,Dpkq uc qyre npmtgbe gldmpk_rml ml
“saulcaaca acotiaca

0,Dipkq uc qyre gq pcesj_pjw snb_rch

1,Dppkaq “swgcptiacq Ib gsnnjicq ml+jglc

C+amkkcnac

/.Duka Kk picr b acii rfcm acotiaca ml+itlc

0.Dwka iimu asarmkeoa rm aacaa rfcwo mul
cjcarpmlga pcampbg dqcptiac a_r_jmesc’

1,0pka £ tc ~ qua qcasprw Ib srfmpig rm md
ml+jglc p_lg_anmlq ol nj_ac

2,Dpkq npmtgbe  kylgksk jetejmd sk _rch
pcgnmlge rm cramkkslya rmlq

C+@saalcaa

/,Dpka a_ppw msr “sqileaq HI Tag jrp lg armlg
ml+ilc

0,Dpkq a_I pcacyte cjcarpmlga n_wkelr rfpmsef
rfcp mul kepaf _Ir _aamslrmp tg_ bcgiel _rch
_eclrg

1,Dppkaq _jjmu asqrmkepa rm rp_ai rfc npmepcaq md
mpbepa* aeptiacy* r qiq cra, m+jglc

2,0pkq T _tc I c+@sqelcaq amIrgdsgrw nj_1 gl
nj_ac _lIbarmpc = aisnb r mdi+ggre
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Ro_lqdmpkcb mpe_logg_rymlq

/,0pk ml+jglc mpbeplet gltmagle _1b n_wkclrg
_pc_gc_kjega*glrcep_rch npmacqq

0,Dpkq sqc _ APK qwarck rm pcampb rfc figrmpw
md rfcyp be_jyleq ugrf ¢_af asqrmkep _Ib m
ncpaml_jige rfcyp crankkslya_rmlg _aampbyle
rm asarmkenac Iecba  Ib tlrencara

1,Dipkq pmsrglcjw kmlgrmp asarmkep q_rgd_arml
jctcjq cjcarpmlga_jjw

Dipkq sqc (AR 1b “pm b~ Ibrmpsl jtoprs |-
mpe_lgq_rml* sqyle fce' upcjcaq Icrumpiq _Ib-mp
ctamldcpclagle rm gr_w gl rmsaf ufijc ml rfc kmtc
Njc_qc gce “cjmu _I mtepticu de_rspyle ghbga_rmpg
dmp jctcj 2 - C+@sqglcqq, ir gfmsjb egtc 1 bc_ ml
uf r pcrfcpcjct_Ir _gncarg rrfig gr_ec md c+
_bmnrmlL ¢



1. tlboa rmoa ml Cicaromloa @saclcaa © Mtcoticu

?  Sac md AR Icrumoia

?+/ tlreoler aacaa

?+0 Uuncicaa J?L

?+1 Tmoac+mtcntiN

?+2 Pckmrc aacaa

@ Ghrcpl j c+blrcep ryml

@+/ tlro lcr

@+0 CPN iClrcpnpgc Pcgmspac Nj_Hgle' qugrekq

@+1 Amkn_lgeq m_aigle umpigle fmspg mljglc

@+2 Amkn_licq gclbyle mp peacityle cHltmacq

A ctNpmaspckelr _Ib Qsnnjw Af gl
thrcep_rml

A+/ Amkn_lgcq nj_agle mpbepg m gsnnjicpg mljglc

A+0 Sgc md gncaHa 6AR gmjsrmlq rm gsnnmpr
gmspaile _Ib npmaspckelr npmacqgcq

A+1 Amkn_lgcq jyligle rfcp (AR qugrek ugrf
gsnnjicpq

A2 QAK iQsnnjw Af gl K I eckcelr' gwarckq

B c+K picrgle _1bQ jcq

B+/ APK tAsqmikcp Pcj_mmlgfin K_I_eckelr'
qwgreka

B+0 Amkn_licq _aacnryle mpbepg domk asgrmkenq
mlitlc

B+1 Sgc md gncagHa (AR gmjsrmlq rm gsnnmpr
K picnle _Ib g_jcg npmacgacq

B+2 Amkn_licq jiligle rfcyp (AR qugrck ugrf
asarmkcna

C c+Qr_Ib pbg _IbGhrcpmncp_“gjgrw

C+/ Sac md ctar Ib oba

C+0 Sgc md Mncl Qmspac mncp_rile qugrcka
C+1 Sgc md Mncl Qmspac b r ™ qgcq

C+2 Ncpacgtch gknmpr_lac md glrcpmnep_ " gjorw
D CGARQigjjg b Msrgmspagle

D+/ Pcesj_ptAR m_glile mi cknjmwccq

D+0 Msrgmspagle md 6AR gcptiacq ¢l 0. .3

E  GAR Qcaspyirw

E+/ Sqc md Qcaspe Qeptep reafImjmew

E+0 Sqc md Byegr j Quel _rspc - NI

F  G6AR IbGlImt rml

F+/ Nombsar 1b acotiac ol Imt rml

F+0 Nomacaa ol Imt rml

5 GARGkn ar

#/ (AR gkn ar ml amkncrrml

#0 (AR gkn_ar ml pctclsc epmurf

#1 AR tkn_arml “sqylcaq npmacqq cdHagc law
#2 (AR gkn arml os jiw md asqrmkcp qeptiac

C+@sqylcqq U>raf (0. .4
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1,2 R pecr epmsng+Qr_icfmjbcpgt
Lcrumpigle

Rfc gr_icfmjbcp amlacnrg* gqulac rfc _nnc p lac md
rfc cqq_w -Qrmaifmjbepg b gr_icfmjbepg® “w Dpect
K I _IbPcchl /7761*f q “camkc ugbcjw osmrch*
sqcb Ib amkkelreb* ctel o mirch g gsncpHay |
mp cvnimyr_~jc u_w, Rfyq gfmpr Imrc gq dmp gspe Imr
rfc_bcos rcnj acrmrw _lIb bc™ rc rfc cvrpekejw
ugbc rfcmpw _nnpm_af* “sr_gkq _r ertyle gmke filrg
rm nmjgaw K_icpg _Ib beaggml K_icpg cle_ech gl
npmkmrgle c+@sqglcqas ol mrfcp repkat rfyg Inrc g
amlqaymsqjw mteprqgknjiwgle rfc gr_icfmjbep rfcmpw
Ibbc™ rc.

1.2.7 Or icfmibcnd Folra rm dmasa rfc
K rreo

Jerg row rm dmasq uf r_ qr_icfmjbep g, RFc ar_ict
fmjbep repk g amkkmljw sqeb rm ke 1 nepgml
mp mpe_lox_romd rf r £ g jcemk _rc glrepegr gl _
npmicar mp clrgrwt rf_r _pc nmogrgtcjw mp Ice_rgtcjut

d tmsp_“jwmp _btepacjw ghhsclach “w rfc npmicar
mp rfc clnrw _argtyrgea* benelbyle ml rfc d_ar rfcw
f_tc gmke iglb md -gr_ic® gl rfc clrepnpige, Kmpe
ugbcjw Nmart Npcgrml* Q_afq 0. .0" g wrf rjrfc
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qr_ictmjbepg ol ampnmp_rml_pe rfc glbgtgbs jg
b amlgrrsclageq rf r amlrpy™src* corfep tmishr_pjw
mp g tmjsIr_pgjwt rm grq uc_jrf+apc_nle a_n_agmw _Ib
_antyoeg* _Ib rf rpe rfcpedmpe grg nmrclrg j ~clcH+
ar mca  Ib-mp mai “c ncna.-

K gl rancq md gr_icfmjbcpg _pcs
~ Nk pwar_icfmjbcps rfmge sjrgk_rcjw _ddcarch*
corfep nmagrgtcjw mp Ice_rgtcjw ~w npmicar mp clrgrwg
armla.

Qcamlb_pw gr_icfmjbcpgs rfc qlrepkehy_picg+* rf r
19* ncpamia mp mpe_lyg_rmlg ufm _pc 1hbypcar
_ddcarcb “w npmicar mp clrrw-q _armlq,

Icwar_ictmjbepgs tufma I jgm “cjmle mrfc
Hpar rum epmsnq' rfmge ufm £_tc queliHa_Ir
thhsclac mp gknmpr_lac ¢l npmicar mp clrgrw,

Qr_icfmjbcpg a_I “c af_p arcpxeb &b uciefrcb?
_q uc ugj gce ol rfc Imrcg' “wrfpec kgl sreq
IKirafcjj* 2ejc* Ummb* /7759 @msplc* 0. . 3"

/, Nmucpd gmkec qr_icfmjbepg tcyrfep _jmlc mp
mncp rgle g epmsn’ a_ I igjj rfc npmhcar sqple
rfcp mul nmucp mrfep gr_icfmjbepg £ te rfc
nmucp m af_lecmp b_k_ec rfc npmicar “sra_I
Imr ml rfcomul a sacorm “ca laciich mod .

0, Npmvgkgrw -Jcegrgk_awg rfig _gncar amlqgbepg fmu
ajmacjw _ qr_icfmjbcpig _qgmag_rcb ugrf rfc b wt
m+b_w psllyle md rfc npmicar, Rfc gk _jj apajc gl
rfc aclme md rfc by_ep_k penpeqelrg rfc npmicar,
Rfc gn_ac “cruccl rfc rum apajcq penpeqelrg rfc
gnfcpe md glhsclac md rfc npmicar ml grq ufmjc



gr_icfmjbep ankkslyw, Rfc npmvgkarw md _ gr_ic+
fmjbep rm rfic npmicar g penpegelreb “w fmu ajmgc
rfcp gecekelr gq m rfc npmicar gl rfc aclmc,

1, Speclaw - tknmpr_lac8 rfc ugbrf mi rfc _pa
ncnpegelrg rfc _kmshr md speclaw mp gknmpr_lac
_mpsrch rm_ gr_icfmjbep dpmk rfc re_kaq nept
gncargte fc* fmu jyicjw rfc gr_icfmjbep 1q m sqc
Irq nmucp™ rfc ugbep rfc qecekelrt rfc epc_rep rfc
speclaw, Pcjct_lac b gkn armic afqr_ict
fmjbcp _aampbyle rm Kyrafcijj* ?ejc* Ummb &/775'
benelbgml rfc Isk™cpmd g~ sreqs ol mrfep
repka* gr_icfmjbep g_jiclac ugjj ¢ nmagrgtcjw
oci rch m rfc asksi ntc Isk™comd " srca
rf r_pc _rmp srch mrfc gr_icfmjbep grgcjd & w rfc
k_1_eckelr md rfc npmicar mp clrepnpigc’,

2
Legitimacy

d

Os_jir_ritc aj_qaeq md gr_icfmibepg iKirafcji* 2ejct Ummb* /775"

LEGITIMACY
Dormant
Stakeholder

Stakeholder

Demanding
Stakeholder

8
URGENCY Nonstakeholder

Qr_icfmjbep rwnmjmews mic, rum mp rfpcc g~ src
npcqclac iKyrafcjj* 2ejct Ummb* /775"

Rfc jmu g _jiclac aj_qgcqé pc g/ m 1" tcmljw
mlc my'src Iba I “cl keb g iJ?RCLR QR?+
ICFMJBCPO-. Rfc kehisk a irclr ar icfmibena
tpcg2md*f tcmu _rmysrcq_Iba l “c
bcHIch jCYNCAR?LR QR? ICFMJBCPQ-* gylac rfcw

T _tc cvncar_nmlq domk rfic npmicar mp clrcpnpygc,
Rfc amk gl _rml md _jj rfpcc _rmy~sreq beHleq fiefijw
g jichrgr icfmjbepg* g gb -BCDILGRETC QR? ICFMJ+
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